Crescendo Music
351 Post Road
Darien, CT 06820
(203) 656-2155

Private Music Lessons,
Instrument and
Accessories Sales,
Repairs, and Rentals

All lessons are one-on-one and held on-site in one of our lesson studios

Single Lessons (no commitment): $57.00 per % hour and $114.00 per hour. Single lessons are booked
on a first come, first served basis, no more than one week in advance. Once booked, single lessons may not be
cancelled, rescheduled, or refunded.

Session Lessons (commitment): $47.00 per % hour and $94.00 per hour. By committing to weekly
lessons, on the same day/time, and with the same instructor, for the duration of a session, students receive a
discounted rate, and their slot is guaranteed. Sessions are pro-rated, and students may enroll at any time.

2018-2019 Session Schedule:

Session Date Next Session Change/Opt Out Deadline
Winter December 1 — February 28t February 13t

Spring March 1%t — June 15% May 31%

Summer (see below) June 16%" — August 31 August 14t

Fall September 1%t — November 30" November 14t"

No lessons will be scheduled or charged for the following dates; Winter Holiday Break (December 21 2018 — January 1%t 2019)
Memorial Day, Labor Day, Thanksgiving Break (November 28" 2019 — November 30" 2019)

Automatic Renewal:

If you would like to continue with no changes to your schedule in the following session, no action is required. If you wish to change
your lesson time or opt out of lessons, you must notify us by the respective dates above. Late changes will incur a $25 fee. No
changes will be made or refunds will be given once the session has started.

Absences/Credits: (Session Lessons only)

e Once per session, each student is eligible to receive a credit for a cancelled lesson, as long as the cancellation is made at
least % hour in advance of their scheduled lesson. Credits may be used to schedule make-up lessons, and if not used by the
end of the session, will reduce your following session’s payment by an equal amount. After receiving a credit, make-up
lessons may be scheduled at % price. No-shows and cancellations within % hour will not be credited or rescheduled.

e Crescendo Music reserves the right to substitute a qualified instructor in the event your regular teacher is out. Should a
substitute not be available, credits will be given which will not count against you.

Summer Session: (June 16" through August 31%)

In order to retain your lesson time in the Fall Session, students must commit to 5 lessons during the Summer Session. Lessons may
be scheduled and taken at any time with any instructor during the Summer Session, and are booked on a first come, first served
basis. Students who take over 5 lessons are eligible for discounts. Due to the flexibility of the Summer Session, no credits are given.

Payment Options for Session Lessons:
e  Full Payment: Your card on file will be automatically charged immediately following the change/opt out deadline.

e Monthly Payments: Your card on file will be automatically charged on the last Friday of every month for the following
month’s lessons. There is a $5 processing fee applied to each payment, per student. Not available for the Summer Session.

Crescendo Music School Closings: (weather, etc.)

We do not follow any public or private school closings. You will be notified via email, and we will post on Cablevision News 12 in the
event of any irregular closings for our school. Any closings not made up by the end of the session will be credited to your account.

By registering for lessons, you agree to all the policies set forth by Crescendo Music, LLC. Revised 12/12/18



