
Help! My needle broke.
• Needle not placed all the way into needle bar
• Hook out of timing
• Hook and needle bar out of timing
• Incorrect needle system for machine
• Needle struck ruler, pin, or other foreign object

Help! My thread is shredding or breaking.
• Upper tension too tight
• Incorrect size needle for the thread
• Old thread or poor-quality thread
• Burr on hook
• Burr on needle
• Burr on needle bar thread guide
• Lint in thread guides or tension disks
• Needle in backward
• If necessary: Rotate needle counterclockwise to 5:30

Help! I have skipped stitches.                                                                                  
• Needle not facing forward
• Needle in backward
• Needle is bent, has a burr or dull point
• Hook is damaged
• Poor-quality thread
• Tension is too tight
• Machine threaded improperly
• If necessary: Rotate needle clockwise to just past 6:30
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ALWAYS
SET THE BOBBIN TENSION FIRST!

Troubleshooting tension issues:

Top thread lies flat on the fabric
• Upper tension dial too tight
• Lint in upper discs
• Machine not threaded correctly
• Lint in bobbin tension spring
• Poorly wound bobbin
• Thread not in bobbin tension spring
• Bobbin tension not set correctly

Bottom thread lies flat
• Upper thread tension is too loose
• Lint in bobbin tension spring
• Poorly wound bobbin
• Machine not threaded correctly
• Bobbin tension not set correctly

Loops on bottom of quilt
• Thread is not flossed in top tension disks
• Top thread tension set too loose
• Machine not threaded correctly
• Burr on hook

Fabric Puckering
• Top tension too tight
• Bottom tension too tight
• Bobbin not correct size for bobbin case
• Poorly wound bobbin
• Bobbin too full


