
Customer Name: 
 
 

Phone 
Number 

Cell Number 

Date: Address: 
 
 

Make/ Model: Serial Number: 
(If BERNINA or bernette) 
 
(Note, we can locate this information if you 
cannot find it.) 

Email address: 
 
Email addresses are needed to simplify communication between the technicians, shop and customer.  The email 
address is added to our Point of Sale system to generate receipts.  We will add your email address to a strictly 
machine tech email list for purposes of notifying you of machine service.  We will also email your receipt to you. 
 
If you are interested in receiving our regular newsletters let us know:  Yes or No Thank you. 
 

1. We will clean, oil and make any necessary 
adjustments to your machine. 

2. Please describe any problems you are having 
with your machine: 

 
 
 

3. If your machine is not sewing correct please 
attach a sample.  Also, leave the needle and 
thread that was used to create the sample with 
the machine.  Leave your machine threaded too. 

 
 
 

What type of sewing do you typically do? 
1. Piecing 
2. Quilting 
3. Mending 
4. Garment 
5. Costuming 
6. Small Projects 
7. Other: 

 

What brand(s) of thread do you typically use? 
 
 
 
 

What size and type of needles are you using? 

 
Additional Information: 
 
 

 


