Kindred Spirits
Safe Shopping
Experience

Thank you for your patience and understanding
as we all navigate these unprecedented times.
We are eternally grateful for your support
during these last few weeks and are looking
forward to seeing you soon!

Limit shopping time.

Stay at home if you
are sick.

Only 5 guests will be allowed in the
store at a time, in order to maintain a
safe shopping atmosphere. As such,
please limit your shopping time to 30 45 minutes to allow other customers a
chance to shop. We anticipate being
very busy after this prolonged closure
and would like to serve as many of our
wonderful customers as possible.

Please stay home if you are sick
or have recently been in contact
with someone who is. If you
display obvious signs of being
sick, you will be asked to return
when you are feeling better.

Practice social
distancing.

Methods of payment.

Practice social distancing
in the store and while
waiting to get in. Stay 6
feet apart from others as
much as possible.

We prefer that you use
credit or debit cards with
the tap payment option
instead of cash to
minimize contact between
staff and customers. Due
to safety concerns, no
returns will be accepted at
this time.

Keep hands
clean.
All shoppers must sanitize
their hands as they enter the
store. Sanitizer is available.
Gloves will not be permitted.

Online shopping is
available.

Plan your trip.
Public restrooms will not be available.
Plan your trip accordingly. Customers
will not be permitted in the classroom,
kitchen or bathroom areas for the
safety of our staff.
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Consultations available.
For customers requiring an in-depth consultation, we
would be happy to book an appointment with you.

Online shopping will continue to
be available as a safe and
convenient option with in-store
or curbside pick-up.

Classes will be
rescheduled.
We cannot reschedule classes until
further government guidelines
become available. We will gladly
refund fees if you are unable to
attend the rescheduled class.

Coming Soon
Unfortunately our product selection is less than it would be normally. Most of our
suppliers are only just re-opening their warehouses, so we are behind in receiving
shipments. We will gladly make note of items that you would like and contact you
when things are back in stock. Rest assured that the store will be filled with exciting
new fabric within 3-4 weeks!

