
 

*You MUST redeem your vouchers at least 48 hours in  

advance of the game to be guaranteed a seat* 

The Jazz have begun to use a voucher system instead of issuing actual tickets.  This new system is much better than the 

old ticket system! With the old system, City Staff had to divide up hundreds of tickets to make sure that teams sat  

together. If a parent wanted to buy extra tickets for the game, it was nearly impossible to find a ticket next to the ticket 

their child was issued. Needless to say, it was a headache for both parents and the Recreation Department.  

With this new voucher system,  parents can go online and redeem the voucher themselves.  If additional tickets are  

wanted, they can purchase those through the same system, ensuring that seats will be together. If a team wants to go to 

the game together, the coach can redeem all the vouchers for the whole team and then transfer the tickets to a  

responsible adult that is accompanying the kids using Flash Seats.  Additionally, the voucher redemption also allows  

parents to choose to get discounted lower bowl tickets! They will still receive the free upper bowl ticket but will also  

receive the lower bowl tickets that were purchased at the Jr. Jazz discounted price. 

1. Go to the website listed on your voucher (www.utahjazz.com/jr.jazzvoucher) 

2. Follow the prompts to choose your Jr. Jazz program and enter in your voucher code 

3. Choose to redeem only the voucher or choose and purchase additional tickets    

4. The system will then send your tickets to Flash Seats (you will receive a confirmation email) 

5. Set up a Flash Seats account. You can do this either online or by downloading the Flash Seats App on your phone 

6. Make sure you set up your Flash Seats account using the same email address you used to redeem your voucher!!   

7. Flash Seats will prompt you to enter a credit card number as a method of entry.  However, if you are using your 

mobile phone, you will not need to enter a card number.  

You will not be charged for entering your card information 

8. Once you are logged in, you are ready to attend! Simply select “Mobile ID” and your next event will appear 

9. There is  no need to go to the Box Office—you can go to any entrance of the Vivint Smart Home Arena once you 

arrive and present your smart phone with the Mobile ID, or if you set up your method of entry as your credit card, 

simply present that card. The usher will print you your seat assignment(s) and you’re in! 

1. If a team wishes to be seated in the same location, all vouchers must be redeemed in the same transaction. If parents 

wish to purchase additional tickets and still sit with the team, it must be part of the original transaction.  

(One way to do this is to tally the total number of tickets desired and a coach or parent can complete the transaction 

and then be reimbursed by those who wanted the extra tickets.) 

2. In your Flash Seats account, navigate to “My Tickets” and select the appropriate seats. Enter the name and email of 

the person receiving the tickets.  The person must have a Flash Seats account, and you must enter the email  

associated with their account. 


