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 Good Afternoon!                                                                                               11/28/2017 

We appreciate your business, and would like to ask for your assistance in sending out 

some reminders to the residents within your city.   

As the weather starts getting colder, our drivers have noticed that several residents 

have been putting ashes from fireplaces into their trash cans. Please remind residents 

that ashes should NEVER be placed in any waste or recycling container. Even if it seems 

like the ashes have burned out, they can possibly re-light as a container is dumped and 

exposed to the wind and air. This is a huge concern for us, as it could potentially cause 

serious damage to our equipment and can put our drivers in danger.  

We’ve also been seeing a lot of containers that are overloaded, and a lot of extra trash 

and boxes piled on or around the containers. If the lid on a container is open more than 

2 inches, it is considered overloaded. Dumping overloaded containers causes messes 

that our drivers do not have time to clean up. It is also difficult to grab a container that 

is surrounding by excess waste and boxes without making a mess as well. We would like 

to help keep your city as clean and sanitary as possible, so please let residents know that 

if their waste does not fit into their container, we politely ask that they contact the City 

to order another one.  

We will be closed on Monday, December 25th for Christmas, and Monday, January 1st for 

New Years.  During both weeks, we will be running one day behind for trash and 

recycling. For example, if a resident’s regular pick up day is Wednesday, they will be 

picked up on Thursday instead for both of those weeks. We will continue to haul 

normally starting on Monday, January 8th. 

Thank you for your assistance in sending out these few reminders! We sincerely 

appreciate your business and support for our company throughout the years.  If you 

have questions, please feel free to contact our office.  

We wish you and your families the very happiest of Holidays!  

 

Cordially,  

The Econo Waste Team  


