Classroom Policies

Please do not show up more than 30 minutes before class. We need
time to prepare the classroom and/or wrap up the previous class.
Cancellations must be done no sooner than 72 hours before class.
Any cancellations within 72 hours of the class are non-

refundable. Any sign-ups within 72 hours of a class cannot be
refunded.

Please have all supplies ready in time for class. You are more than
welcome to start a tab if additional supplies are needed (i.e. glue,
thread, bobbins). All customer tabs must be paid before leaving the
building.

Respect both the teacher(s) and each other.

For everyone’s health and safety, shoes must be worn at all times
during class. Slippers and loafers are permitted.

Please let employees know when you require assistance to and from
your vehicle, or help setting up for class. We are more than happy to
help!

Snacks are encouraged, but please dispose of food in the correct
bins and clean up messes left in the classroom.

Drinks are permitted with lids. We have disposable cups for water
that need to be placed away from fabric and machines.

All rotary cutters must be put in safety mode when not in use.
Service animals are always permitted.

We welcome well behaved, leashed or carrier contained pets for
visits, but we respectfully request non service animals to be left at
home during class.
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