
 

Due to the high number of orders that are coming in, we’re having to implement the following 
policies and procedures: 

 
ORDERS: 

1. Please use our on-line shop as your first contact in making an order. Items are being added 
every day, so check back regularly for additions. Anything that is listed on-line is not available 
for sale through the bricks and mortar store until we are able to re-open to the public; 

2. Orders may not be combined. If you place an order on-line and place another order through 
the store, these will be treated as two separate orders; 

3. Orders may not be modified once they have been placed. If you need to make an addition, you 
will need to make a new order, and we cannot combine these orders for shipping; 

4. If you need to return an item, shipping is your responsibility. Please bear in mind, there are no 
returns on cut fabric, items such as elastic and webbing which have been cut to measure, 
patterns, books, or sewing machines. Items must be in their original packaging and in saleable 
condition. Returns will be accepted up to 30 days after purchase. Please include your receipt. 

5. If an item is received in damaged condition, please contact us at info@quiltypleasures.ca 
6. Elastic is now being sold in 5-metre units. 

 DELIVERY: 

• Orders amounting to less than $75 (pre-tax) can be mailed for a flat rate of $10; orders of $75 
or more (pre-tax) can be mailed for free. Please keep in mind the fact that mail delivery is 
slower than normal these days; 

• If you live in the area bounded by Trim Road/Navan Road/Blair Road/Ottawa River, we can 
deliver orders to your porch for $5; 

•  We're allowed to offer parking lot pickup for ALL orders. Just choose "Curbside Pickup" 
when you place your order. Available from 10:00 till 5:00, Mondays through Fridays. 

1. When we notify you that your order is ready, you may come to our parking lot; 
2. Please bring a sign with your name on it in large, clear print; 
3. Ring the doorbell on the table (just once, please) and hold up your sign; 
4. When you know we’ve seen you, please step back behind the white line; 
5. We’ll put your parcel on the table; 
6. When we are back inside, you may collect your package; 
7. NO CONTACT!! 

 
We apologize for any inconvenience, but our aim is to continue to serve you while maintaining 
physical distance. Please keep an eye on our Facebook and Instagram posts -- that way, you can still 
"visit" us and we can keep you updated on new products and new developments (believe it or not, 
new fabric is continuing to arrive, and we're anxious to show it off!).  
 
 
 
 
 
 
 


