At Spring Water Designs, the health, safety and well-being of our team, our
customers, and our community is always a top priority — and like many of you, we
have been continually monitoring the rapidly changing developments concerning the
COVID-19 virus and its impact on our daily lives.
We are committed to providing excellent service to our quilting community and have
plans in place to enable us to continue doing so during these challenging and evolving
times.
In accordance with community guidelines, our brick & mortar store is currently
closed to customers, but we will still be quilting customer quilts in our queue and
serving our customers remotely through website and phone orders. We view our
customers as friends and family in the quilting community and we implore that any of
you in high risk groups (and those of you who take care of others), please “Quilt in
Place” and minimize your exposure to public places to protect you and your loved ones.
We’d like to remind everyone that we have had a full-service website for years
now and we currently ship all over the country. You can also opt for no-contact
outdoor bin pick up. To use this option select Free Curbside pickup when you check
out. Then give us a call at (410)381-0695 to tell us when you will be arriving, we will
place your bagged order in a bin outside our front door for you to pick up. (This service
will be available Monday – Friday.)
One of the things our team enjoys most at SWD, and I think one of our premier
services is helping our customers choose fabrics and colors. We’d like to offer
that service remotely as well for everyone while “Quilting in Place” right now. If
you need to supplement your stash remotely feel free to email us a picture of what you
are trying to match to springwaterdesigns@gmail.com, and we can send you some links
on our website of fabric selections that are possible options for you.
We remain committed to providing the best possible service and support to our
community. We will keep you appraised of changes as things evolve but we hope that
these measures will enable us to continue to serve you, and also help us all to stay safe
and healthy.
Finally, we have started a Facebook Group called "Quilters In Place" - Join us in
our new group for daily fun and inspiration with other quilters as we make the most of
our mandated quilting break!
We truly believe there are few things that are as satisfying and soothing as creating
something with needle and thread. We wish that you all stay safe and well, and can take
some time to sooth yourselves with some stitching during these trying times.
Take Good Care!
~ Dawn and the SWD Team

