Newsletter Delivery Problems?

Having trouble receiving emails or Newsletters from Washington Stars Quilt Guild?
There are a couple of possibilities:

1) Do we have your correct email address? We might have mis-typed your address
into the newsletter distribution list.

2) Your email provider may ‘accept’ delivery of our message, but filter it out before it
even reaches your inbox because they think it may be spam, junk or harmful. You
need to let them know we are not harmful, dangerous or contain offensive subject
matter.

3) You may have inadvertently blocked wsgg@washingtonstarsquiltquild.com as a safe
sender.

Here are the key items to check with your email provider using your online
account:

1) Was the newsletter considered “junk”? Navigate to your “junk” or “spam?” folder,
locate the newsletter, and mark it as “not junk”.

2) Is the email address from which the newsletter is sent considered a “spam” source?
Navigate to “manage junk/spam” “blocked senders” list and check the names on the
list. Delete the Washington Stars email address if it shows up on the blocked
senders list.

3) Add Washington Stars Quilt Guild to your online “contacts” address book. This is
different from the contacts list/address book you have on your personal device.

Email providers are constantly updating their equipment and services, including Spam
filtering. By adding wsqg@washingtonstarsquiltquild.com to your Contact List/Address
List, you should experience fewer issues when upgrades occur.

Example for Comcast/Xfinity

Login into your account. On the left side is the Spam folder. If you find the Washington
Stars Quilt Guild Newsletter from wsgg@washingtonstarsquiltquild.com in your Spam
folder, mark it as Not Spam.
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ALSO, please add Washington Stars Quilt Guild’s name and address
(wsgg@washingtonstarsquiltguild.com) to your contacts in your Address Book. This lets
your email provider know that you want to receive all emails from us.

Click on Address Book. Then click on New Contact.

Email Voice Address Book Calendar Preferences

All Contacts (0)
_ Welcome to your address book

Favorites
1

Check for duplicate contacts
Q Keep your address book free of duplicate contacts.

: Build your address book
i |
.|.!.l.' Import from Gmail, Yahoo!, Outlook & more.

NEW GROUP

E Export All
Move your contacts to where you need them.

Print All
= Get a hard copy of your address book.

In the Name field, enter Washington Stars Quilt Guild. In the Emails field, enter
wsgg@washingtonstarsquiltguild.com. It makes no difference if it is Home or Work.
Comcast has a field for Webpages, you can enter our website address if you choose.
Washingtonstarsquiltguild.com. Be sure to click SAVE!
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Comcast has a Help feature on the main page. You may find additional information
there.
Frequently Asked Questions

+ My inbox or sent message folder is missing email.

= My inbox or sent message folder is missing email.

Most common issue

Steps to resolve

NOTE:

Another suggestion for Comcast Users:

1. Log in to MyXfinity.com
2. Select the email icon from the top right, (looks like an envelope)

3. Select "Preferences" ( Email Voice Address Book....Preferences Help , dark grey
bar)

4. Select email Icon here (center top)

5. About halfway down the list that begins with "Email Accounts" is one called "Spam
Filtering" Click on this.

A white box will appear with an explanation of what this does. The Comcast suggests
you uncheck the first box, however, most importantly, is that the 2nd box "save a copy"
is checked. Right now, the newsletter is being deleted before you can see it. If it saves
the copy then you will see that there is an item in your spam folder, when you check
your email and you can open the folder and go to the newsletter and then just above all
of your emails there is a long list of choices and one is "not spam”. This should stop
Comcast from deleting your newsletter, before you can read it.
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Example for Yahoo.com

Login into your account. On the left side is the Spam folder. If you find the Washington
Stars Quilt Guild Newsletter from wsgg@washingtonstarsquiltquild.com in your Spam
folder, mark it as Not Spam. You may need to move the email to your Inbox.
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ALSO, please add Washington Stars Quilt Guild’s name and address
(wsgg@washingtonstarsquiltguild.com) to your contacts in your Address Book. This let’s
your email provider know that you want to receive all emails from us.

Click on the icon with an outline of a person. Add New Contact. In the Name field, enter
Washington Stars Quilt Guild. In the Emails field, enter
wsqgg@washingtonstarsquiltguild.com. Be sure to click SAVE!
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Yahoo also has a Help feature. Click on the Gear Icon for more information.
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We are here to help you
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Manage your Yahoo Mail inbox

Maove emails into folders
Mark email as read or unread

Delete email

SRR

Display settings
View related emails as conversations

PR

Change the background and theme in your Yahoo Mail
Spam and other problems

Reduce spam

What to do if your account is sending spam

Find missing emails

What to look for if you're not receiving emails you expect

Report spam, hacked accounts, or phishing scams to
Yahoo

Was this article helpful? (G EEN

Still need help?
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Emails aren't received in Yahoo Mail
armving. ~
Check if your account has any errors
Sign in to your Yahoo Mail account on a computer and send
yourself an email.

« If you get an error - address that to fix the issue.

¢ If you don't get an error - your account is working as

expected.
Check your account settings
These settings can prevent email from getting to your Inbox:

* Spam folder - Check your spam folder to see if the

email was incorrectly marked.

* Blocked address - The sender may have been blocked

by mistake.

* Email filters - Check your filters to see if the email

couldve arrived in another folder.

* Reply-to address - Make sure your reply-to address is

blank.
L
Was this article helpful? [ nO |
Still need help?
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Check to ensure the Washington Stars Quilt Guild’s email address is not blocked.

Block and unblock email addresses in
Yahoo Mail

Make sure you're only getting emails from people you want.
Anonymously block up to 1000 email addresses in your
Yahoo Mail settings.

Block an email address

1. Mouse over the Settings menu icon £} | select
Settings.

2. Click Blocked Addresses.
3. Enter an email address in the "Add an address" field.
4. Click Block.

Unblock an email address

1. Mouse over the Settings menu icon £} | select
Settings.

2. Click Blocked Addresses.
3. Click an email address in the list to select it.

4. Click Remove.

Was this article helpful?  (|EE) EER)

Still need help?

You will need to scroll near the end to find the Ws. If you find
wsgg@washingtonstarsquiltguild.com , highlight it and click Remove. Please sure to
click SAVE at the bottom of the page!
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7| Remove
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i kept.
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Filters
Security $@ifpiece.com
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Example for Gmail (Google)

Login into your account. On the left side is the Spam folder (you may need to click
More to find it). If you find the Washington Stars Quilt Guild Newsletter from
wsgg@washingtonstarsquiltguild.com in your Spam folder, mark it as Not Spam.

Google
Gmail ~ -

COMPOSE Q Pri

Inbox (1)
Starred
Sent Mail
Drafts
Mare

ALSO, please add Washington Stars Quilt Guild’s name and address
(wsgg@washingtonstarsquiltguild.com) to your contacts in your Address Book. This
lets your email provider know that you want to receive all emails from us.

Add a new contact

Click here to add a new contact to your Contacts list.

6ot M

Add New Contact. In the Name field, enter Washington Stars Quilt Guild. In the Emails
field, enter wsgg@washingtonstarsquiltquild.com. Be sure to click SAVE!
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Create contact

Washington Stars Quilt Guild 35t name

i

wsqgg@washingtonstarsquiltguild.com [+
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MORE : CANCEL

Check to ensure the Washington Stars Quilt Guild’s email address is not blocked.

Google [ a |

Click here to enable desktop notifications for Gmail. Learn more Hide

X

Gmail - Settings = - te]
COMPOSE General Labels Inbox Accounts and Impgft Filters and Blocked Addresses Fyrwarding and POP/IMAP  Chat Labs Offline Themes

Inbox (1) Language: Gmail display-language: | English (US) | Change language settings for other Google products

Starred

Sent Mail Enable input tools - Use various text input tools to type in the language of your choice - Edit tools - Learn more

Drafts @ Right-to-left editing support off

If you find it the Blocked section, select the address and click on Unblock.

Google [ a | w0

Click here to enable desktop notifications for Gmail. Learn more Hide
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Gmail ~ Settings - o
COMPOSE General Labels Inbox Accountsand Import Filters and Blocked Addresses Forwarding and POP/IMAP Chat Labs Offline Themes

Inbox (1) The following filters are applied to all incoming mail:
Starred Select: All, None
Sent Mail Export Delete
Drafts Create a new filter  Import filters
More ~

The foll g email add are-hlocked. Messages from these add will appear in Spam:
=
‘tiCam\yﬂ r You currently have no blocked addresses.

Select: All, None

Unblock selected addresses
0GB (0%) oT15-CBused Terms - Privacy
Manage Last account activity: 19 minutes ago

Details



If that didn’t work...

There are many other email providers for example: ATT.net, Hotmail.com, Earthlink.net,
Prodigy.net, Outlook.com, etc. Each of these should have similar features to
block/unblock email and add a contact. Please login to your online email account to
check these issues.

If, after you have gone through these recommendations and you are still having
problems receiving emails from wsgg@washingtonstarsquiltguild.com, send us an email
at wsqg@washingtonstarsquiltguild.com and request assistance. We will contact you as
soon as possible.

We publish twice monthly on the Friday before the business meeting and the Friday
before the program meeting.

Once in a great while, the website/newsletter committee will send out a Special
Announcement from the same wsgg@washingtonstarsquiltguild.com email address.
These may include meeting cancelations due to weather or Special Instructions.
Special Announcement Newsletters may be sent any day of the week.
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