
Newsletter Delivery Problems? 
Having trouble receiving emails or newsletters from Washington Stars Quilt Guild?  

There are a couple of possibilities: 

1) Do we have your correct email address?  We might have mis-typed your address 

into the newsletter distribution list.  Email us at Wastarsqg@zoho.com to let us know 

there’s a problem. 

2) Your email provider may ‘accept’ delivery of our message, but move it to your Spam 

or Junk email folder (instead of leaving it in your inbox).  You need to “train” your 

email service provider not to treat the newsletter as Spam or Junk. 

3) You might need to identify wastarsqg@zoho.com as a Safe sender and/or remove 

us from your Blocked senders list.  (Every email provider is different). 

4) You are a Comcast user and Comcast doesn’t save a copy of Spam email for you to 

review. 

We’ll take number 4 first: 

How to Train Your Comcast.net not to treat the newsletter as Spam 

1.  Log in to MyXfinity.com  

2.  Select the Email icon from the top right (looks like an envelope).  

3.  Select Preferences 

 

4.  Select Email (envelope) icon here (center top)  
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5.  Find Spam Filtering (About halfway down the list that begins with "Email Accounts") 

and click Edit. 

 

6. Check the box that says “Save a copy”. 

 

Comcast has probably been deleting everything it thinks is spam, so you wouldn’t 
even see a newsletter in the Spam folder.  You want Comcast to save a copy of the 
supposed-spam email message long enough for you to review it.   

While you’re there, add wastarsqg@zoho.com to the Safe Senders list (see below). 

Check This Box!!! 
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7. The next time a newsletter is delivered and you open your email, you will see that 

there is an item in your spam folder.  Open the Spam folder, click on (highlight) the 

newsletter email and click Not Spam (one of the choices on the toolbar above your 

email message list). 

You will probably want to follow the additional directions below to make sure Comcast 

knows email from WSQG isn’t Spam. 

Other steps you can take: 

Check with your email provider using your online account: 

1) Was the newsletter considered “spam” or “junk”?  Navigate to your “junk” or “spam” 

folder, locate the newsletter, and mark it as “not junk” (usually this is an option in the 

toolbar right above the list of messages). 

2) Make sure Wastarsqg@zoho.com is NOT identified as a “blocked sender.”  Navigate 

to Manage junk/spam (or Preferences) and check the names on the “Blocked 

senders” list.  Delete the Washington Stars email address if it shows up on the 

blocked senders list. 

3) And/Or Find a way to ADD Wastarsqg@zoho.com to your “Safe senders” list.  For 

Comcast, it looks like this: 

 

4) Add Wastarsqg@zoho.com to your online “contacts” address book.  This is different 

from the contacts list/address book you have on your personal device. 

Email providers are constantly updating their equipment and services, including Spam 

filtering.  By adding wastarsqg@zoho.com to your Safe senders and/or Contacts List, 

you should experience fewer issues when upgrades occur. 
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Example for Comcast/Xfinity 

Login into your account.  On the left side is the Spam folder.  If you find the Washington 

Stars Quilt Guild Newsletter in your Spam folder, mark it as Not Spam.  If you don’t see 

anything in your spam folder, go back to the “training your Comcast” instruction, above. 

 

 

ALSO, please add Washington Stars Quilt Guild’s name and email address 

(wastarsqg@zoho.com) to your contacts in your Address Book. This lets your email 

provider know that you want to receive all emails from us. 

Click on Address Book. Then click on New Contact. 

 

In the Name field, enter Washington Stars Quilt Guild. In the Emails field, enter 

wastarsqg@zoho.com. Be sure to click SAVE at the bottom of the page! 
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Comcast has a Help feature on the main page.  You might find additional information 

there. 

 

 

 



Example for Yahoo.com 

Login into your account.  On the left side is the Spam folder.  If you find the Washington 

Stars Quilt Guild Newsletter from wastarsqg.com in your Spam folder, mark it as Not 

Spam.  You may need to move the email to your Inbox. 

 

 

ALSO, please add Washington Stars Quilt Guild’s name and email address 

(wastarsqg@zoho.com) to your contacts in your Address Book. This let’s your email 

provider know that you want to receive all emails from us. 

Click on the icon with an outline of a person. Add New Contact. In the Name field, enter 

Washington Stars Quilt Guild. In the Emails field, enter wastarsqg@zoho.com. Be sure 

to click SAVE at the bottom of the page! 
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Yahoo also has a Help feature. Click on the Gear Icon for more information. 

 

 

 



Check to ensure the Washington Stars Quilt Guild’s email address is not blocked. 

 

 

If you find wastarsqg@zoho.com on your “Blocked senders” list, highlight it and click 

Remove.  Please sure to click SAVE at the bottom of the page! 
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Example for Gmail (Google)   

Login into your account.  On the left side is the Spam folder (you may need to click 

More to find it).  If you find the Washington Stars Quilt Guild Newsletter from 

wastarsqg.com in your Spam folder, mark it as Not Spam. 

 

ALSO, please add Washington Stars Quilt Guild’s name and email address 

(wastarsqg@zoho.com) to your contacts in your Address Book.  This lets your email 

provider know that you want to receive all emails from us. 

 

 

 

Add New Contact. In the Name field, enter Washington Stars Quilt Guild.  In the Emails 

field, enter wastarsqg@zoho.com. Be sure to click SAVE at the bottom of the page! 
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Check to ensure the Washington Stars Quilt Guild’s email address is not blocked. 

 

 

If you find it the Blocked section, select the address and click on Unblock. 

 

 

If that didn’t work… 

There are many other email providers for example: ATT.net, Hotmail.com, Earthlink.net, 

Prodigy.net, Outlook.com, etc.  Each of these should have similar features to 

block/unblock email and add a contact.  Please login to your online email account to 

check these issues.  



If, after you have gone through these recommendations and you are still having 

problems receiving emails from wastarsqg@zoho.com, please find the nearest 

grandchild or 12 year old neighbor and ask them to help.  Or you could send us an 

email at wastarsqg@zoho.com and request assistance. 

Newsletters are generally sent out each Friday.  Depending on our website volunteer’s 

schedules and how much information needs to be added to the Newsletter for the week, 

it could be sent in the morning or evening.  Please wait until Saturday before contacting 

us.  We will respond as soon as possible. 

Once in a great while, the website/newsletter committee will send out a Special 

Announcement from the same wastarsqg@zoho.com email address.  These may 

include meeting cancelations due to weather, like we had in February, or Special 

Instructions.  Special Announcement Newsletters could be sent any day of the week. 
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