GENERAL BOM INFORMATION
ONLINE AND IN STORE PROGRAM
All BOM members pay a non-refundable $15.00 sign-up fee for each BOM program in which they are
participating. Credit cards will be held in a secure file. Please be sure the card you give us has an expiration
date beyond the end of your program, or call us with a new number when needed. No blocks will be available
to pick up early nor will they be mailed before BOM Saturday.
When you sign up for any BOM program, the entire program’s patterns, fabric and/or supply purchases by our
shop is allocated to you. That means we have already incurred the expense. There are no cancellations!
Your card on file will be charged each month.

IN STORE PARTICIPANTS
Block of the Month meets the 4th Saturday of each month (unless otherwise noted). Our doors open at
10:00 am and our meeting will begin sharply at 10:30. We’ll have Show and Tell and go over any particulars
for each block that month. Your credit card will be charged at some point the week BEFORE the fourth
Saturday of each month.
In-store participants earn TQSTs, or The Quilters Studio Tokens. They can be used in the store on the last
Thursday of any month on non-sale/non-discounted items, so the more you collect the better! Earn TQSTs by
attending the meeting, completing your monthly packets within the month, and by participating in show and
tell.
Block packets can be mailed to you. Just let us know when to turn on and off mailing and your on-file credit
card will be charged. You must provide notice at least two (2) weeks prior to BOM Saturday if there is a
change to any information on your account. If your card is charged for mailing due to a late notification, you
will be responsible for that payment and it will not be refunded.

BY MAIL PARTICIPANTS
Additional shipping fees ranging from $6.35-$13.95 for a flat rate domestic envelope (Canada and
International participants will be charged additionally) and all shipping fees will be added to your monthly fee.
Cost depends on distance and weight of items being mailed. International may be shipped less expensively if
the fabric packets are smaller. We can fit up to 5 yards in a flat rate envelope. To save on shipping, get a
friend to participate with you, or even more fun… get a group together once a month after your packet
arrives, pass out the blocks and sew together! We’re happy to combine shipping to save you money. You
always have the option of adding from our online catalog to fill your packets. Orders for more than $200.00
are shipped for FREE, but the order must be placed prior to the mailing of your packet and notes can be
included in the order.
Packets are mailed out the week FOLLOWING the first Saturday of each month. Your credit card will be
charged when your packet is ready to mail, generally the same day or the night before we send it.
For any larger quantities of fabric that need to be mailed, the least expensive method of priority shipping will
be used. Shipping fees are subject to change per the USPS.
All of our Block of the Month patterns are shown in the store. Photos of the projects will be shown on our
website, www.quiltersstudiova.com.

