
 

DIY Longarm Quilting Policy 

Stitcher’s Quest requires all customers interested in DIY Longarm Quilting with our BERNINA Q24 to 
take a Q24 Free-Motion Certification class prior to rental.  Successful completion of the Certification 
will allow rental time on the Q24 for free-motion quilting.  Stitcher’s Quest reserves the right to 
withhold and revoke the privilege of renting time on our BERNINA Q24 at any time. 
 
After attending the certification class and with approval of instructor, a rental reservation can be 
made either online, by phone, or in person.  The minimum rental time is two hours and a deposit of 
the minimum rental ($40) is required at time of reservation.  Cancellation is required 48 hours prior 
to your reservation for return of deposit. Additional time is $20 per hour and can be charged in half-
hour increments.  We only accept one reservation per day, so you may use the machine for the entire 
day on your reserved date.  Please arrive before 11:00 a.m. on the day of your rental unless prior 
arrangements have been made.  If you do not arrive by 11:00 or call to inform us of your arrival delay, 
we will consider your reservation cancelled and the deposit forfeit. 
 

Once you have reserved rental time, there are two options for loading your quilt onto the machine: 

Valet Service, then DIY 

Our Valet Service is the most stress-free for anyone new to free-motion quilting or who wants to 
focus on the art of stitching.  Let us load the quilt and set the machine up for you!  You must drop 
your quilt top off with us and choose a backing, batting, and thread color by the business day prior to 
your reservation.  The thread must be from SQ inventory to ensure quality that is compatible with 
quilting.  Let us know if you will be using a pantograph or rulers.  We will load the quilt onto the 
frame, wind bobbins, and lubricate and thread the machine before 10:00 a.m. on date of reservation.  
When you walk in, your quilt will be waiting for you!   
 

The charge for Valet Service is $25 plus the thread and batting.   You do not need to provide bobbins, 
pins, or machine needles. 
 

Total DIY Quilting  
When you arrive for your reservation time, you will load your own quilt onto the frame as well as set 
up the Q24 as you learned during the Q24 Free-Motion Certification class.  This is DIY – you may bring 
a friend to help, but SQ staff is not required or available.  If you need assistance from SQ staff to load 
your quilt and set up the machine, you will be charged for the extra service.  Once you have loaded 
your quilt, cleaned and lubricated the Q24, changed the needle, wound bobbin, and threaded the 
machine, a SQ staff member will inspect and test sew to verify that the Q24 is properly set up.  After 
inspection, you may begin quilting with your choice of free-motion, pantograph, or rulers.   
 

Your rental time will start when you arrive, so setting up in a timely manner is important.  Besides 
your quilt top, backing and batting, you must also provide the thread, quilting pins, machine needles, 
and bobbins.   
 
As always, our staff is happy to assist you in making the best choice to fit your quilting style. 
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