One World Aquatics Swim School Course Agreement

We would like to thank you for choosing One World Aquatics for your child@s swimming
education and development. Our philosophy is to offer our customers the best in swimming
education and development. We intend to provide you with a quality product and outstanding

customer service.®

PLEASE READ EACH ITEM CAREFULLY AND INITIAL IN THE SPACE PROVIDED. IF YOU DO NOT
UNDERSTAND SOMETHING OR HAVE ANY QUESTIONS, BE SURE TO ASK THE STAFF FOR
CLARIFICATION.

| understand that One World Aquatics requires all parents/caregivers to remain in our
facility during the child@s swim lessons.

| understand that registering reserves a spot in the swim lesson program.© Because
space is limited and instructors contracted, cancellations cannot be refunded. ¢

| understand that | must pay the full price of each session upfront before my child is
registered for lessons.

| understand that missed lessons cannot be made up and refunds are not issued.

__ lagree to assume all liability for my child/children while attending any program managed by
One World Aquatics.@ | further agree to hold harmless One World Aquatics or any of its
instructors, staff members, employees or assigns for any complications or injury that may result
to my child/children or to me while at the One World Aquatics facility.

| understand that One World Aquatics reserves the right to cancel any program and to
change fees where applicable.

| understand that while One World Aquatics will try to keep a consistent instructor for each
class, a substitute instructor may be required due to instructor iliness or absence.

| understand that it is important to begin class on time each day and that my child@s
tardiness will negatively affect the instructor and other students in the class.

| understand that if my child is not potty-trained then they must wear a swim-diaper for the
duration of their class. A regular diaper will not be accepted and my child will not be able to get in
the water unless they are wearing a swim diaper.

____lunderstand that communication is very important to the staff at One World Aquatics and
that One World Aquatics will provide time after each class to discuss my child@s progression
with the parent/caregiver. As the parent/caregiver | agree to communicate any issues, concerns,
or important information concerning my child to the Instructor or Program Director.

| understand that in order for One World Aquatics to provide the best quality swim



instruction that as a parent/caregiver | cannot be on the pool deck while the child®s lesson is in
progress. Parents may watch the lessons from the Parent Resource Room or from the ramp
located near the back entrance.

| understand that | and/or my child may be photographed and/or filmed while participating in
One World Aquatics programs and that the photographs or video images may appear in
marketing or educational materials.

| agree to adhere to One World Aquatic's pool rules, policies and procedures.

Print Name of Child € Print Name of
Parent/Guardian

Parent/Guardian Signature Date




