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Your Waterboy Sports Power Pack is, literally, the heart of your Waterboy Sports Hydration System, pumping the water 
from the tank and out to the Drinking and/or Quick-fill nozzles.  Just like your heart, simple but proper care is required 
to ensure it continues to work properly.  Your Waterboy Sports Hydration System is an investment by your school or 
business in the health and safety of your athletes.  Please take care of it as if it were paid for with your own money. 
 

Routine maintenance procedures are: (1) recharging the battery; (2) proper seating of all hoses; (3) proper cleaning if 
anything other than water is dispensed; and (4) protecting the entire hydration system from freezing. 
 

1. Recharge the batteries after each day’s use.  The pump is designed to shut off when the pressure to the nozzles 
reaches a pre-set psi, so if the pump continues to run when no water is flowing there is most likely a leak in the 
system, which will be discussed below.  
 

To re-charge the Power Pack’s battery, simply plug the charging port on the outside of the Power Pack into its 
mate on the system charger and plug the system charger into a standard 110volt wall outlet.  When the battery 
is charging the system charger’s indicator light will glow yellow.  When the battery is fully charged the light will 
glow green.  The system charger has a built-in sensor that shuts off the charging function when the battery 
reaches a full charge therefore the system charger can be left attached for extended periods of time without 
damaging the battery. 
 

If the system charger’s indicator light DOES NOT glow when plugged into the charging port, open the door of 
the Power Pack to verify that both wires are firmly attached to the battery posts.  If re-seating the wires does 
not result in the indicator light glowing, the problem is most likely that the battery’s charge is below the 
minimum required for the system charger to recognize it. 
 

To bring the Power Pack’s battery up to a charge level that will be recognized by the system charger, 
disconnect the system charger and attach a standard 12volt automotive ‘trickle’ charger directly to the battery 
posts.  Allow the trickle charger to charge the battery overnight.  The trickle charger will put enough charge 
into the battery for the system charger to recognize it.  Re-connect the Power Pack battery charging port and 
confirm that the indicator light glows.  If it DOES NOT glow, repeat the trickle charger for a second night.  If a 
second night does not resolve the charging problem it is very likely that the battery has lost its ability to hold a 
charge and needs to be replaced. 
 

DO NOT use a trickle charge for more than 24 hours in any single re-charge attempt as there is no cut-off 
mechanism to prevent over-charging, and ruining, the battery.   
 

2. If the pump continues to run when there is no water flowing, the most likely problem is a loose hose or that the 
tank is empty and/or the pump is ‘sucking air’.  Each hose connection, from the tank, through the Power Pack 
and manifolds and out to the nozzles needs to be re-seated to ensure that all connections are air-tight.  This 
simply requires that you grip the hose about 1 inch away from the connection and push the hose into the 
fitting.  If it has been loosened you will feel a slight movement into the fitting as the hose re-seats.  Inspect 
each connection for a gray/brown collar around the hose.  If this collar is missing, the hose needs to be 
removed (pull) from the connection and a new collar and O-ring installed into the connection. 

 

3. If Sports Drinks (liquid OR powder) or ANYTHING other than drinking water is dispensed through the system, 
the entire system MUST BE FLUSHED WITH CLEAN WATER after each use.  Failure to properly flush the system 
can result in pump failure and void the warranty.  It is recommended that a MINIMUM of 3 gallons of clean 
water be dispensed, cycling through all nozzles at 15-second intervals, to flush out any residue left behind. 
 

4. Because it is extremely difficult to purge every bit of water from the system, when sub-freezing temperatures 
are forecast, the ENTIRE SYSTEM must be stored in a climate-controlled room.  Failure to protect the system 
from freezing temperatures can result in broken fittings, hoses, manifolds and pumps.  This is an unnecessary 
expense that is easily prevented. 
 


