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______________________ Longarm Service Policies

e Sweet Stitches Quilt Shop (SSQS) will treat your quilt with the upmost care and provide
service in a professional manner.

e SSQS performs only Edge-to-Edge quilting, i.e., one design throughout and over the
entire quilt. No exceptions.

e SSQS requires a S50 deposit with each quilt submitted and our Minimum quilting charge
is S75. The Balance is due at the time of pick up. Sales tax is charged on products.

e SSQS accepts only quilts constructed of quilting cotton or equivalent. We cannot accept
T-Shirt Quilts and we do not accept bed sheets, denim or other non-quilting fabrics as a
backing fabric. Additionally, at this time, we do not accept quilts that incorporate Minky,
either on the top or the backing.

e SSQS accepts only straight edge quilts — no scalloped or angled edges.

e SSQS will evaluate each quilt for construction quality and reserves the right to refuse
services if the quilt top or backing is poorly constructed or in our opinion may cause
damage to our longarm machines.

e The customer shall agree to a specific quilting pattern and thread or agrees to provide
SSQS creative license.

e Quilts will be quilted in the order they are received.

e The client agrees that if the quilt is displayed in public or entered in a show or exhibition
or is presented in any publication (including electronic) SSQS shall be credited alongside
the maker's name.

e The customer agrees that SSQS will photograph the quilt top and completed quilt solely
for recording purposes.

e Customer recognizes that machine quilting will not "fix" fullness, puckering, poor
sewing, inadequate seam allowance, improperly measured borders, or the squareness
of the quilt. It will not “Quilt Out”.

e All quilting will be performed using batting purchased from SSQS, no substitutions
accepted.

Service Authorization:

I _hereby authorize Sweet Stitches Quilt Shop to perform long
arm machine quilting on the quilt identified as Work Order . lunderstand that |
am financially responsible for the cost of service and for all the materials required. | further
understand that SSQS is not responsible for any damages to the quilt caused by circumstances
beyond SSQS control, including but not limited to flood, fire, theft, or mechanical failure.

Customer Signature: Date:
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