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INFORMATION REGARDING BRIAN HEAD TOWN WATER TREATMENT 
 

In light of the water quality emergency (boil order) that Brian Head Town experienced in June, the 

Town Council and staff have been reviewing our water treatment practices. As part of the conversation 

we have explored the potential for officially switching from an untreated water system to a chlorinated 

water system. Recognizing that this is a complicated decision with strong points and opinions on either 

side of the argument, the Council wishes to solicit public input on the matter.  

 

What follows is a brief review of the pertinent facts and the options for moving forward to help inform 

the public discussion: 

 

 

Past Water Treatment Methods 

 

• Brian Head Town is permitted with the State of Utah as a non-chlorinating system 

which means under normal operating conditions, we cannot use any type of 

chlorination. 

• At least over the past 10 years, Town staff has chlorinated the spring (source) water 

roughly annually, usually at the outset of the spring season, to help deal with any 

potential contamination issues that may arise. We are not sure how, when or why 

this practice began. This practice is called “Batch Chlorination.” 

• The State has been educating communities on batch chlorination. Staff has come to 

the conclusion that the Town’s previous batch chlorination practices are not 

legitimate in light of the education we’ve been receiving from the State. 

• The Town has prepared in the past to move to chlorination with a chlorination room 

at Mammoth Tank pump house and a chlorination building at the Million-gallon 

tank already constructed. The Town purchased 2 tablet chlorinators in the past 

(approx. 16 years ago) in a move toward chlorination, although it never converted.  
 

Current Water Quality Situation 

 

• On June 21, 2019, one of the Town’s routine samples returned positive results for e-

coli and coliform. Repeat tests returned positive for coliform, triggering a boil order. 

Staff went to work adding chlorine to the system and flushing mainlines to disinfect 

the system. Staff was able to get the system cleaned up and the boil order was lifted. 

It was determined that due to high springtime run off, the springs had become 

contaminated as they all tested positive for coliform bacteria (except Salt Pile 

Spring). 

 

• The springs have been turned out of the water system ever since.  Staff is now 

receiving clean results on all the springs except the upper Mammoth Spring. Staff 

has taken samples after heavy rains to see if that has had any effect on the water 

quality. So far it has not, although we have not had significant monsoons.  
 

• Brian Head Town’s water supply normally comes from a mixture of springs and 

wells.  The Town has been running this summer on wells only, except for Salt Pile 

Spring.  Brian Head Town cannot support the water needs of the Town or the 

snowmaking needs of the Resort if it was to lose the use of the springs as a water 

source. 



 

 

• Brian Head Town is required by the State to take 1 routine sample per month.  After 

the boil order we have increased that amount. Staff has continued to take the 

routine monthly sample from the distribution system as required by the State.  In 

addition, staff has been taking three investigative samples every two weeks from the 

distribution system to continue to monitor if any changes are happening. 

 

 
Potential Treatment Options Moving Forward 

 

• Continue with a non-chlorinated system and don’t treat the water 

o Pros: Maintain reputation and benefits of “pure” untreated mountain spring 

water 

o Cons: Runs the risk of repeating the water quality emergency we experienced 

this spring. 

• Continue with a non-chlorinated system and continue practice of batch chlorination 

o Pros: Maintain reputation and benefits of “pure” untreated mountain spring 

water (usually) 

o Cons: Still runs the risk of repeating the water quality emergency we 

experienced this spring, and runs a legal risk now that the State is cracking 

down on batch chlorination 

• Change to a chlorinated treatment system 

o Pros: Should virtually guarantee water safety and bolster public confidence 

in water quality 

o Cons: Lose perception of “pure” water, and potential flavor issues. Cost to 

switch the system over is approximately $25,000, the first year and $1,650 

annually thereafter (this should not affect water rates). 

• Change to a UV treatment system 

o Pros: Should virtually guarantee water safety and bolster public confidence 

in water quality 

o Cons: Higher cost, still have to chlorinate water as part of the process 
 


