Woodside Quilting Clive—FAQs

Are you planning to close the store on E 14?
No We will remain open! We are just adding an additional location on the west side to better
serve our customers.

Where is the new store located?
9926 Swanson Blvd, Clive in the Creekside Shopping Center

Will you have the same fabrics at both stores?
No—we are adding new lines, not only to the new store, but to the current location. Timing to
be determined as we get closer to the opening date.

When will the new store be open?
Depending on construction and updating, we are hoping mid Fall.

What will be the hours of operation?
Our hours will be the same as the main location; M-F 10am-5pm, Saturday 10am-4pm.

Will you offer classes at the new location?
Yes, as we will have two classrooms. We will also continue to offer classes at our main
location.

Will you offer longarm quilting at the new location?
We will offer a drop off and pick up service at the new location, but the long-arming will be
done at the main location.

Will you offer machine servicing at the new location?
Yes! Our technicians will service both locations. As a reminder, we work on ALL brands of
machines!

Will you sell Bernina machines at the new location?
Yes! We will have a showroom in both locations. We will sell both Bernina and Bernette
machines, as well as the Q Series.

If I order online, do | need to go to a separate website?

No, we will have one website for both locations. You will have the option to choose where you
pick up your order (either the main location or in Clive). Timing of pick up will depend upon where the
product is located. We will still ship as normal if you choose that option.

If I buy in both locations, will my points roll up together under my customer profile for rewards?
Yes! - Your rewards points will accumulate together.

Will you be hiring at the new location?
Yes— and we are hiring at the main location. If interested, please fill out an application to join
our team! (Found online or in store)

What types of new lines of fabrics will you offer at the new location?
We will expand our collection for our customers, and will announce what they are at a later
date or as they become available.



Will the Clubs (Liberty, Laundry Basket, Wool, Embroidery) stay at the main location or move to the

new location?
Laundry Basket Quilts and Embroidery club will remain at the main location. Wool and creative

stitching will be at both locations. The Liberty of London Club will move to the Clive location.
Other Clubs to be determined.

If | sign up for a class where will | know it’s taking place?
The class location will be labeled in the class name.

Will you have Quilts of Valor fabric available at both locations?
Yes we will carry patriotic fabric at both locations.

Will you have wool and wool supplies at both locations?
Yes We will have wool and wool supplies at both locations.



