


UNAUTHORIZED RETURNS 
Any unauthorized returned goods received by Design Works Crafts, Inc. will be refused and returned 
to customer at the customer's expense. 

RETURNED CHECKS 
Checks returned marked “insufficient funds” or “account closed’ will be charged a $30.00 service 
charge.  Subsequent orders will be sent certified check, cash or money order only. 

SHIPPING 
All orders are shipped F.O.B. Bohemia, New York, prepaid and will be added to your invoice unless 
instructions otherwise are given in writing. If no shipping instructions are given, orders will be shipped 
best way.  Design Works Crafts, Inc. will make every effort to meet requested delivery dates.  
However, due to production scheduling and transit times, we cannot guarantee exact delivery dates. 

REFUSED C.O.D. SHIPMENTS 
All freight rehandling costs associated with refused C.O. D. orders will be added to the next order 
placed. 

LOST OR DAMAGED MERCHANDISE CLAIMS 
All customers must file with the carrier for lost or damaged shipments.  Upon receipt of shipment, 
customer should immediately inspect goods and note on freight bill any or all damages and/or 
shortages discovered on shipment.  Design Works Crafts, Inc. shall endeavor to supply any supporting 
documents needed to make claim with carrier. 
 

Terms, Conditions and prices may be subject to change without notice. 
 
 

Thank you for choosing a Design Works product. 
 

Yours, 

The Design Works Team 
 




