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Executive Summary  

The Brigham City Public Works and Utilities Survey was distributed by email to 404 individuals who had previously 

signed up to participate on the Citizen Feedback Panel. This is 51 more recipients than we had for the November 

2021 survey about the Library, Museum, and Senior Center.  

Reponses were collected over a two-week period, May 9 to May 23. We received 218 responses, representing a 54% 

response rate.  

Primary takeaways from the survey include:  

1. Participants were overwhelmingly positive in their responses. 

2. The areas that rated lowest were street maintenance and sidewalk maintenance, particularly in the 
southeast and southwest quadrants, respectively. 

3. More participants are needed for future surveys. 

When participants sign up to be on the panel, they indicate which area of town they live in, divided by Forest Street 
and Main Street. This allows responses to be sorted by quadrants. Only the questions on street maintenance and 
sidewalk maintenance showed significant variation based on quadrant. 
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Survey results: 

How would you rate the overall quality of services provided by Brigham City Public 

Works, which maintains the streets, parks, and cemetery, and also provides water, 

sewer, solid waste collection services? 
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How satisfied are you with each of the following Brigham City streets services? 

 

 

Combined 

Satisfied: 76.39% 

Dissatisfied: 14.35% 

 

Northwest 

Satisfied: 78.57% 

Dissatisfied: 14.28% 

 

Northeast 

Satisfied: 73.13% 

Dissatisfied: 14.92% 

 

Southwest 

Satisfied: 77.19% 

Dissatisfied: 14.03% 

 

Southeast 

Satisfied: 73.07% 

Dissatisfied: 19.23% 
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How satisfied are you with each of the following Brigham City streets services? (cont.) 

 

 

Combined 

Satisfied: 58.99% 

Dissatisfied: 26.73% 

 

Northwest 

Satisfied: 66.08% 

Dissatisfied: 19.64% 

 

Northeast 

Satisfied: 57.36% 

Dissatisfied: 23.53% 

 

Southwest 

Satisfied: 52.63% 

Dissatisfied: 35.09% 

 

Southeast 

Satisfied: 57.69% 

Dissatisfied: 30.77% 
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How satisfied are you with each of the following Brigham City streets services? (cont.) 
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How satisfied are you with each of the following Brigham City tree and parks services? 
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How satisfied are you with each of the following Brigham City water services? 
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How satisfied are you with each of the following Brigham City Public Power services? 
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Are you the person who handles the 

utility bill in your household? 

 

 

 

 

How do you receive your monthly utility 

bill? 

 

 

 

How satisfied are you with the ease of reading your utility bill? 
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How do you typically pay your utility bill? 

 

 

 

 

Text responses to “Other” 

I put a check in the drop off box next to the 
police station 

Heat program 

 

 

In the last six months, have you contacted Brigham City's utility billing office regarding 

your bill? 
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Regarding your specific issue, how satisfied were you with our response? 

 

 

How long did it take for your issue to be addressed or resolved? 

 

 

 

 

 

 

 

How many interactions with our office did it take to resolve your issue? 
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What additional feedback do you have about Brigham City Public Works or Utilities? 

Participants left 95 comments, of which 21 were purely positive, such as “Keep up the good work.” 

Most frequently mentioned topics included: 
1. Inadequate sidewalks, mentioned 14 times. This included comments about uneven sidewalks, as well as 

inconsistent placement of sidewalks without being connected to others. 
2. Parks and cemetery overwatered, mentioned eight time. Comments center on swampy areas in parks and 

on the need for the City to be “a good example” in water usage. 

3. Trees need to be trimmed, mentioned seven times. 
4. Lack of code enforcement, mentioned five times. These comments mostly referred to yard maintenance. 
5. Fund transfers should not be allowed, mentioned five times. 

 

  
The comments below are copied and pasted directly from the survey results. Errors in grammar and spelling are 

original to the participant. 

It seems at times like some of the park areas turn into mini swamps because the sprinkler control boxes leak like 
crazy. This was especially apparent over by the pickle ball courts where the grass right off the sidewalk was so wet 
you sank to your ankles in water. During a drought, these issues should be identified and fixed as quickly as 
possible. That is not only a waste of water, but a big expense to the city and it's taxpayers. 

The employees, as far as know, are very good employees.  The one thing I see that needs attention are the trees 
along the roadways with monster dead limbs waiting to fall off on someone walking by.  The "reason" I've been 
told is that the tree control truck only does work along the power lines.  Which, obviously, is very important.  But 
the truck isn't pruning those power line trees all the time, so why can't it be used to clean up the dead limbs on 
the "old" trees planted in the past by Brigham City? Overall, however, the city has a very good history, at least 
with me. :-) 

I would say street resurfacing seems very random. Many streets where I live were resurfaces whiles others were 
comletely skipped. There seems to be no predictable patern to what gets redone and when.  The recent utility 
work on Highlnand blvd when they turned the water off to various subdivisions should have been something we 
were alerted to more than a day in advance and with more than a flyer stuffed in our front door, which we don't 
use to enter/exit our house on most days since we leave through the garage. It would have been better to have 
sent something via mail about this . 

I think our city works is outstanding and this survey lacked the opportunity to rate the culture of service from 
every department employee we experience.  I believe the city is sorely behind in street resurfacing  Thank you 

Please open the restrooms at the park on Sundays. Not everyone in town is religious and Sunday is the only day to 
take the kids to the parks. While we have our kids go before going to the park, there are times when kids do need 
to go and it is hard to leave the park and come back. If Perry can do it, Brigham City can 

Keep up the good work 

They do a better job than most cities. 

none 

There should be a way to not print the red "all past due balances must be paid..." On our billing statement 
because we are on equal pay and are never late 

It was wrong to link subsations ... more outages   City ... stole. Cemetery money and put it in the general fund    
City should not be allowed to move funds from utilities to general fund     City should stay. OUT. Of  things like  
pickle ball and utopia.  Those were wrong and are still wrong ..... lucky to have some success 



   
 

  Citizen Feedback Panel: Public Works and Utilities   Page 14 of 19 
 

PRETTY SATISFIED, I KNOW I COULDN'T DO AS WELL. 

Comments related to earlier scoring: - Garbage:  A couple points of consideration - first is related to frequency of 
pick-up.  When I do a complete sort of recyclables, the 'Blue' can fills weekly (unless I pack it down).   The regular 
'Black' can can easily go 3 weeks until needing to be emptied as full (or close to).   Pick-up could be every week for 
Blue can, once every 3 weeks for Black...   Seems like an area to evaluate for impact to landfill rate and recycling 
and being a much more 'Green' city.  - Trees:  Everyone, all over BC is cutting down trees.  Is there a problem 
(insect or other) causing all of this?  I have noticed a lack of knowledge in tree care with my neighborhood.  Folks 
water their lawn first and trees last (passively through lawn or never).  My neighbor has killed 2 huge trees simply 
through neglect (dry and then bugs when sickened).  Now has a problem cooling the house and keeping the rest 
of the yard cared for.    Education and awareness would be a huge benefit to saving trees in the city --&gt; more 
shade, less watering, less air conditioning (electric), more beauty...    - Water:  Something happened with the taste 
of the water in the last couple years.  Did a switch happen sending the good stuff to Niagara or ??  Or just a result 
of increased use / low water levels / increased erosion from increased flow??    Regardless --&gt; water use and 
water rights to citizens first (not business first...) will be a major issue in near future - for Brigham City and the rest 
of Utah.    Ask USU, the school has the studies.  Not a good water future. 

keep doing the great work 

A+ 

I think Brigham Public works do a terrific job, especially snow removal and speed to power outages. I appreciated 
the power outage east off 7th north - those workers worked in terrible cold conditions while I slept soundly in my 
nice warm bed. They are the best ! 

Keep up the good work 

I’d like to see some enforcement of yard maintenance. Our next door neighbors have grass at least a foot tall in 
their parking pad north of our yard. Maybe an occasional reminder about keeping weeds under control could be 
included in statements now and then. 

We need swings in the parks. We also need a plan for a recreation center with courts for basketball, volleyball, 
and an indoor track. 

There is a small pot hole developing in the road on W 900 N near the National Guard building. This road is 
accessed frequently by parents dropping off and picking up kids from school. It would be great to have it filled 
before it gets worse. Thanks! 

It seems like they try very hard to keep things running smoothly for us. 

The trees that run along the north end of Brigham city , this includes main & 200 E. are in the need of a serious 
arborist tree trim 

I'm slightly dissatisfied by the recycling services, because it costs more than an additional black bin but they only 
pick up half the time. I want to recycle, but if my garbage load increases much more I might choose two black bins 
instead of 1 blue and 1 black. 

They do okay job on whatever they do around town 

You shouldn't be making a profit off of electricity and siphoning those profits into the general fund 

My main complaint is  with the power company and the extremely elitist responses I am given when clearly there 
is an error on their end.  They always place the blame with the account holder even when the error is so simple 
(for example a late fee is charged on an account that has always been paid in full).  If the staff cannot explain how 
a late fee is added to a paid account, how are they able to explain a challenging issue that actually requires 
understanding of the payment posting process and the protocols used in their billing practices. 

City street light need to be checked more often. Lots of light are out in south west Brigham. 



   
 

  Citizen Feedback Panel: Public Works and Utilities   Page 15 of 19 
 

Even though Brigham City has excellent sources of water, when there is a drought and conservation needs to 
happen, people notice when the city is using the normal water amounts to keep the parks super green. Set an 
example and reduce water usage when the state asks the public to do so. Conserve and be proud of it. Brag about 
how much your saving. It will look better than saying Brigham doesn't have to worry about water.  Last summer I 
heard so many times, why should we save water when the city hasn't even cut back. 

It would be nice for the spring extra trash pickup to begin about 3 weeks earlier when residents are starting to 
work in their yard and then have the green can yard waste pickup begin earlier in the season as well. 

The main disappointment is the city trees on 100 and 200 East, they are sad and most all are broken, my parents 
have lived on 100 East for almost 40 years and the trees have never been trimmed by the city. 

I think it would be nice to automatically reach out to patrons to put them on equal pay once they have lived at an 
address for over a year. That's one thing I think we could all benefit from and it NEVER crosses my mind until after 
5pm. Again, I would like to do it but once again, it's after 5. 

I have become disabled and rely on sidewalks to drive my electric scooter. There are many extremely uneven 
sidewalk pieces that put extreme wear on my scooter & body. Another thing making it EXTREMELY difficult to 
travel to my appointments and activities is sidewalks just abruptly ending without a way to cross into the street. 
There are also many driveways & business entrances connected to the sidewalks that have been angled 
inward...taking a good portion of the sidewalk piece, making it impossible to cross that driveway without tipping 
over to avoid it. Thanks! 

Cost is out of control and I believe it is a mismanagement of city funds 

Disappointed with the care of the cemetery. The workers do not care about their quality of work. When they dig 
and feel a grave they leave all the big rocks on top and then put the lawn on top of that. They never try to level it 
or make it look nice. It is up to the families to do that. This early spring they dug a big hole for primary water line 
and they just filled the hole with rocks or whatever.It will Be interesting to see them now over that. I walk the 
cemetery frequently and they always have at least a couple of sprinklers that are not working correctly or are 
turning into geysers. I am also concerned about their watering and the length of time the sprinklers are left on at 
each station. A lot of the places are like a swamp and for this year of a drought it doesn't show a good example 
for the citizens of this city. 

They came about three years ago and put a strip of tape on my sidewalk that was lifting, and haven’t seen them 
since. I know that they are busy, but the sidewalk needs to be looked at. 

I would love if the Xpress app showed the usage amounts in the app! I have to log on a computer in order to see 
how much we used of water and power. 

Why has the city been watering since the 3rd week in April? The sprinklers in the park strips on Forrest street are 
on almost every morning? The sprinklers in the park strips by Big J Mill are on every morning with the water 
running down the gutter into the storm drains. Pretty hard to ask people in your city to conserve during a drought 
when the city doesn’t care! 

Sidewalk connectivity is extremely needed throughout the city! It is absurd that to walk somewhere in the city 
with my three kids and our dog that I have to parade them out in the middle of the street when we come to a 
section that doesn't have a sidewalk. This is unrealistic in today's day and age, and not fair of the city. Especially 
on high volume, high speed streets like 5th West, and 2nd South leading to the high school. I think that sidewalks 
should be fixed/installed throughout the city beginning around the schools, and working outward. 

Keep up the great work! Thanks 

You’re doing ok. 

We appreciate the city keeping the grass mowed along the fence-line in the wetlands in the North 40, and helping 
to control the mosquitoes, although there are still lots of mosquitoes. 

We would like to see the city increase the limit of solar power banking, making solar power a much better option. 
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I think you guys are doing great! Some of the roads could use some work though and snow removal comes quite 
late in my neighborhood. 

It would be helpful to know when the street-sweepers are coming by so that we can move vehicles out of the 
street that day, if desired. I LOVE the Carillon bells of Brigham City. My mom loves to hear them when she visits; 
also the train. The bells add a unique, vintage, community feeling. Please keep them in tippy-top shape. Thank 
you. 

Transferring money from the utilities to other areas of the budget is a poor reflection on city management. Utility 
payments should be used for maintaining and upgrading our utility systems not anything else, to do so feels like a 
"bait and switch" tax we have no say in.  Whatever worthwhile expenses this money is being diverted to is not 
why we pay for utilities. 

Could do a little better cleanup at pioneer park.Also could be a little more proactive on removing limbs away from 
power lines. 

Traveling around the state playing soccer with my daughter I have been looking over the conditions of all these 
facilities. I come back to Brigham and look at the conditions of Brigham city’s soccer fields and baseball and 
softball facilities and by far brigham city comes in dead last! This could be a wonderful facility but the parks 
department is fallen way short. Some of the sidewalks have got grass growing over the edges of the sidewalks 6 to 
8 inches, some places more! I have not found one spot where they have taken a weed whacker to trim! Grass 
growing a foot up the fences, I could go on and on. I have watched first hand the zeal of your parks department ( 
they have none ) 

Garbage Truck Drivers sometimes seem to be in a rush and garbage falls on the ground. I am sure staffing is an 
issue so it is understandable. Playground equipment always seems to be repaired promptly and we’ll but many of 
them are showing signs of age and could use replacement. 

All of the utility services are noting less than excellent! 

I have called twice to get put onto a monthly equal payment plan. We had it for years - and then bought a new 
house and I was told we had to start all over again building up a record of paying on time each month. There were 
some problems with billing when we first moved it and so some bills got paid late. But for several years there has 
been no problem so I'm sure we qualify to be put back on the plan. The first time I called I was told that someone 
would email me about it. If I ever got a response, I didn't ever see it. Maybe it didn't catch my eye from my spam 
mail folder. The second time I called I left a message on the machine -- and no one has ever called me back about 
that. I would think that getting a set amount each month is beneficial to both the city and the customer. Why is it 
so hard to get this set up? 

The re-connection fee is too high, and rates are exhorbitant. 

We love Brigham City and the services they provide! 

Main street sidewalks should be edged, they are very overgrown 

In general, they do a wonderful job.  But some room for improvement.  For example, sometimes there are lots of 
leaves on curbside, but they don't come to pick them up until a windstorm has scattered much of them back into 
our yards.  Surely, they can manage their schedule to accommodate the situation.  Sometimes snowplows are out 
when there really isn't enough snow to do much (wasteful). When leaves fall, city parks sometimes become 
unsightful before they are finally picked up. 

Best little City in Utah 

It is not ok that you always take money from the utilities fund and move it over to the general fund every year. 
We utility payers are not an extra income for the city. You need to adjust your rates lower or issue us credits if 
you have that much extra every year. This is basically a hidden tax on us to be used by the city however it wants 
when the roll it over.  As a government utility provider you should not be looking to turn a profit off of us 
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Many of the sidewalks in my neighborhood are in need of replacing or at a minimum grinding.  Some houses need 
sidewalks  to be added for the safety of students waking to and from schools. 

The sidewalks are a mess and a safety factor.  They are so uneven.  The roads where work has been done needs to 
be fixed so there aren't holes and messes.  I also think the big tree's are becoming a hazard to see around. 

Keep giving us the "Tree City" Award when you never trim and prune YOUR trees.  Your leaf pickup schedule is an 
absolute joke. Snow removal absolute JOKE.  Ticket the cars parked on the road during snow removal. JUST 
GROW A PAIR AND DO IT!  CODE ENFORCEMENT in this town is a freaking damn joke.  Is this City doing anything 
about code enforcement?  Because I don't see it. 

Most of what I see is pretty standard. There isn't anything that stands out as a "WOW" factor. The only thin I 
noticed that was exceptional was the snow removal. Everything else is average for what you would see in most 
cities. 

Brigham does amazing with the streets, the electricity, the water. There are times when things might slip, but it's 
a big city. I have always been impressed with the response I have received whenever I have had any concerns or 
needs. 

I think they do a great job. I did trip on an uneven sidewalk and get a black eye this week. I can’t imagine what a 
big job trying to keep the sidewalks even is. I was looking at a house I was walking past instead of looking down at 
the sidewalk on my daily walk. We leave in an older neighborhood and most of our sidewalks are uneven. Other 
than that (which I’m not blaming anyone for) I think things are absolutely wonderful. 

If I could ask one thing of Brigham City Public Works, it would be to hire someone to ticket or at least give warning 
of financial fines if residents do no take care of their yards and have excesses amount of vehicles parked ON the 
lawns. We are very disappointed in the downgrade care the residents of BC used to have. A fine was given to 
those that did not take care of their yards. I wish fines were implemented again. The city has really gone down hill 
because of the residents lack of care. 

Thanks for your work. You make the quality of life here better! 

Doing great, thank you! 

We have heard for months now, years even, about being in a drought. Brigham City even recently sent out a 
reminder to try and conserve water this year. However, as usual, every Brigham City park and public space are 
already watering frequently and sometimes in the middle of the day. This has been going on for years. Time to 
practice what you preach Brigham City! 

Current street snow removal policy is at least problematic when residential driveway access is significantly 
restricted (even prohibited) due to plowing methods.  The greatest impact is to seniors, folks with poor health, 
and folks with physical limitations, who are generally unable to clear their driveways due to health and finance 
limitations.  Such individuals can become stuck in their homes, or prevented from entry, by current plowing 
methods.  Many years ago the City used side blades to prevent excessive buildup in driveways.  I highly 
recommend returning to side blade use during heavier snowfall events to avoid Winter health emergencies 
among our less physically fit members, which probably includes at least half of us. 

Brigham City does a terrible job responding to complaints of tree limps in power lines and then uses minimal 
effort to trim trees when they show up. It feels like they don't want to deal with the problem. 

You  have one garbage truck driver who seems to be in a hurry all the time, slamming the cans around, dumping 
rapidly, sending garbage all over the place, including the street and knocking cans over as he speeds away. Other 
than that everyone else is doing great. 

What can be done about the neighbors garbage cans being left on the street for weeks, after they have been 
emptied ? 

I would like to have more shade trees near the bowery at Lindsay Park and I wish the sidewalks were more level 
and in better shape.  Other than that, I think Brigham City is a well-kept and wonderful place to live. 

I would like to see fewer employees leaning on shovels and a few working harder rather than driving around in 
their trucks. 
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Better street cleaning (we went over a year without one on our street), option to have recycling weekly would be 
nice. 

I’m still upset about the 35-day August billing a few years ago that knocked many people into a higher tier. I think 
BC Corp should look at those accounts under a prorated lens and refund the overage for citizens who would have 
not gone into the next tier if the billing cycle had not been altered, i.e. raise the tier thresholds for that month to 
7/6th of normal. This was a dirty move which was never rectified.  The person that you call when you have issues 
with trash pickup is also unnecessarily rude. Sometimes you get missed due to human error when you followed all 
garbage regulations (can at curb on time, lid closed, no prohibited items) and as a paying customer for garbage 
pickup, you should not be treated with suspicion when asking for a pickup that you paid for. 

Please don't contract the same person you used last year to repair residential sidewalks.  Not thorough, bad 
attitude, doesn't respect your property and leaves a big mess apparently depending on how much he likes or 
dislikes you or who knows why.....Some properties looked fairly well cleaned up. Others had concrete 
everywhere. 

The soccer fields at the parks need to be mowed more regularly. Often the grass is too long that the ball does not 
move as it should which changes their play of the game drastically. It is also very humiliating, we have soccer clubs 
coming from all over the state and it doesn't look good on is nor the City. The complex fields also needs to be re-
graded, they are not flat at all! There should be a small grade for water to run off but still should be able to see 
the ball and the players from the other side of the field. The complex also needs to be watered less...it's like a 
swamp sometimes. 

You charge too much for utilities.  Every year you transfer millions out of utility funds to general budget.  This 
money should be left alone for utilities.  If there a surplus there should be a cut for the residence.    You asked 
about the trees on main.  You can’t see around them to get on Main Street.  Maybe I would like them a bit better 
if there was some traffic lights on north end of town where you can get across more safely since you can’t see. 

It would be nice to have another garbage servicer other than econowaste. Their fees are vague and if you don't go 
through them you don't have any other option especially in rural areas. 

Our power goes maybe once or twice a year and is restored almost immediately. . Perry's power goes out all the 
time. Our streets are so clean. The sidewalks have many unlevel places everywhere. Our cemetery needs a lot of 
attention. Our parks are beautiful. The city employees are the best you will ever find, except for Recreation. Kristy 
needs to retire. Every other department is just incredible. 

I have solar and would like to see any amount of credit accumulated on my account statement 

Streets need to clean gutter drains more often. 

When trimming tree near the power lines behind houses the do as little as possible and they shouldn't have to 
drive the trucks onto people's property. 

I had called the city because in our street rocks were all over as a dump truck lost some rocks. They never sent 
anyone to clean it up. I have been trying to get it cleaned up myself waiting 5 weeks 

A little more consideration for trash pick up. My garbages get tossed around and basically thrown back on the 
ground 

It takes all of you to keep the city running smooth.  Great job!! 

The removal of people's trash cans that are left out on the street for way too long (for sure over a month now at 
least), and one that is left all the time. I have contacted the department and the can remains. I was told there is 
an ordinance and it is not being taken care of. 

The garbage collection seems to be in an extreme hurry.  There are days most of the cans are tipped over on our 
street after the truck is gone, and I almost always find garbage on the street after the truck has left.  Other than 
that, the utility and public works seem to do a fantastic job.  Thanks 

I would like to have a choice in which power company supplies our electric. 
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Brigham City functions well and is responsive to problems when they occur.  Employees are friendly and helpful. 

The trees are beautiful but cause problems with the sidewalks sometimes. 

Last year the cemetery was a mess. Headstones were not trimmed around and the lawn look like it had been 
mowed straight through the middle of each line of headstones. We have a family plot on the west side and the 
lawn was dead most of the year. The cemetery also gets overwatered. I have seen it running for hours at a time.   
We also have a problem with the large trees on 400 E. 200 North and we have asked several times for them to be 
trimmed. Last weekend two large branches fell off onto the sidewalk and could’ve easily hurt someone. They are 
overgrown and need attention but we have been ignored for years. We have also been complaining for years 
about the mess and leftover debris at the Bott monument site. No one ever addresses the issue and what a 
hazard it is for local residents. Vandalism is a daily thing. Maybe not really a public works thing but it should be 
addressed by the city. It is been several years since the fire at Bott monument and it should’ve been removed. 

I understand sidewalk maintenance is probably challenging but many are in disarray and walking hazards in both 
parts of town I have lived (East and west of main). Also, the trees on Main Street, while pretty create problems 
with viewing oncoming traffic when leaving a business. That is the reason for my answer on the trees 

We need to have a plan to install sidewalks where side walks should be. Especially by schools where children must 
walk to school. 

Most of my problems stemmed from those in the office, employees in the field, actually fixing the problem were 
great! 

Last week our recycling was picked up by the garbage truck. Does recycling just go to the landfill? If so, that’s very 
discouraging. 

Start getting rid of non-functional grass in favor of low water, native vegetation. Stop watering in the middle of 
the day and as frequently. We live in a desert and are in a drought. Lead by example! 

 


