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The Brigham City Communications Survey was distributed by email to 283 individuals who
previously signed up to participate on the Citizen Feedback Panel.
This document outlines the methodology of the survey and reports on the quantitative and
qualitative results.
Major takeaways from the study are discussed in the Analysis section. They include:

1. The City needs to recruit more participants in the Citizen Feedback Panel.
2. Survey participants do not feel well-informed about issues that affect Brigham City
or City-sponsored events.
3. Participants would like more information sent to them by email.
4. Participants recommend updating the City website to reflect a more user-friendly
design and current information. Several mentioned that the website is difficult to
use and that information is hard to find or is not current.
5. Participants would like to receive certain types of information—most notably
emergency notifications and other time-sensitive updates—by text.

This report also outlines how City leaders plan to respond to the survey results. These plans
were formulated by the executive staff, and were presented to the City Council on February 4,
2021. A more detailed explanation is found in the Action Plan Section of this report. As part of
this plan, the City will:
1. Provide transparency to survey participants and other residents by posting this
report on the City website and informing participants that it is available.
2. Designate an employee to update and maintain the City website.
3. Research email vendors that can securely and reliably maintain opt-in email lists
for a variety of topics, as well as create and implement a plan to build and utilize
those lists.
4. Research the possibility of creating an opt-in text notification system.
5. Train staff who create City social media posts to ensure the information is provided
through additional outlets, especially the website.

Communications Survey: Methodology and Reporting

Methodology:
Brigham City distributed a survey to its Citizen Feedback Panel, a group of volunteers who
previously registered as participants. Three questions guided its formation:
1. How effective are current communication efforts?

2. What would Brigham City residents like to receive more information about?
3. How would Brigham City residents like to receive that information?
Survey questions were reviewed and approved by the Qualtrics Committee, which
consists of Mayor Tyler Vincent, City Administrator Jason Roberts, City Councilman Joe
Olson, and Management Analyst Intern Cami Sabin. The survey was developed using
Qualtrics software and distributed by email to the 283 people who make up the Brigham
City Citizen Feedback Panel. Participants were assigned a personalized link and were able
to respond only one time.
A total of 221 responses were collected over a 2-week period, from December 1 to
December 15, 2020, representing a 78.1% response rate.

Reporting:
Responses for each question were analyzed both individually and according to the
demographic factors provided by respondents when they signed up as a member of the
Citizen Feedback Panel. The only statistically significant relationship between
demographic factors and responses was between age and how informed they feel about
issues and events in Brigham City. The survey found that respondents age 45 and up tend
to feel more informed than respondents who are younger than 45. That relationship is
shown in the report.
Where possible, text responses entered in the “Other” fields are aggregated to enhance
understanding and eliminate redundancy.
Responses to open-ended questions are categorized by topic, and each category is
summarized. When individual responses are quoted, they retain the original grammar and
spelling of the respondent, including errors.
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Communications Survey: Demographic Data of Respondents
The following charts break the respondents down by various demographic factors.
Demographic information was provided by respondents when they signed up to
participate in the Citizen Feedback Panel.
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The following charts break the respondents down by various demographic factors.
Demographic information was provided by respondents when they signed up to
participate in the Citizen Feedback Panel.

Note: Some respondents selected more than one option. For example, they may have said they live in
Brigham City and work in Brigham City. Some who selected “live in Brigham City” likely moved to the
next question without also selecting “Work in Brigham City” or other applicable options. We will ask
respondents to clarify this when we conduct future panel updates

Communications Survey: Demographic Data of Respondents
The following charts break the respondents down by various demographic factors.
Demographic information was provided by respondents when they signed up to
participate in the Citizen Feedback Panel.
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Communications Survey: Quantitative Results
How frequently do you seek information about Brigham City, including citysponsored events, city programs, city ordinances, etc.?
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On a scale of 1 to 5, with 1 being not at all informed and 5 being very well informed,
how informed do you feel about issues affecting Brigham City residents?
The first chart provides the average ranking. The second chart shows the spread of
participant responses.

1

5
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On a scale of 1 to 5, with 1 being not at all informed and 5 being very well informed,
how informed do you feel about Brigham City-sponsored events?
The first chart provides the average ranking. The second chart shows the spread of
participant responses.

1

5
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Which of the following sources do you use to receive information about Brigham
City? (Select all that apply.)

The City website
(bcutah.org)

Emails from the City

The Box Elder
News Journal
City social media
accounts
Quarterly Citizen
Newsletter

Other (please explain)

City Council meetings

Text entries in the “Other” field

Count

Text entries in the “Other” field

Count

Word of mouth

4

Utility bill

8

Friends

2

Chamber of Commerce

2

Word of mouth, I’m a city employee

1

City commerce website

1

Word of mouth, flyers around town.
Mostly word of mouth

1

I call if I have questions

1

Communications Survey: Quantitative Results
Please rank the sources you use to receive information about Brigham City from
most used to least used. Select "1" for the source you use most often, "2" for the
source you use second most, and so on.
This chart shows the ranking given to each source of information. For example, 24 people
said the City website is the source they use most often, and 63 people said they use emails
from the City most often.

1

2

3

4

The City website (bcutah.org)
Emails from the City
The quarterly Citizen Newsletter

5

City Council meetings
The Box Elder News Journal
City social media accounts (Facebook, etc.)

6

Other (please explain)
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Which of the following sources do you use to receive information about Brigham
City? (Select all that apply.)
This chart shows the comparison between all the respondents who use a source, and
those who selected it as their primary source.

City website

Emails from the City

Citizen Newsletter

City Council meetings

Box Elder News Journal

City social media

Other

Percentage of respondents who use the source
Percentage of respondents who use this as their primary source
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How often do you read or use the City website for information about Brigham City?

Daily

2-3 times a week

About once a week
2-3 times a month

Monthly or less

Answer

%

Count

Daily

0.00%

0

2-3 times a week

0.97%

1

About once a week

7.77%

8

2-3 times a month

29.13%

30

Monthly or less

62.14%

64

100%

103

Total

Communications Survey: Quantitative Results
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How would you rate the usefulness of Brigham City information you receive from
the City website?

Not at all useful
Slightly useful
Moderately useful

Very useful

Average rating on a scale of 1-4, where the responses were coded as follows:
1 – Not at all useful

3 – Moderately useful

2 – Slightly useful

4 – Very useful

1

4
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How often do you read or use emails from the City for information about Brigham
City?

Daily

2-3 times a week

About once a week
2-3 times a month

Monthly or less

Answer

%

Count

Daily

19.05%

20

2-3 times a week

28.57%

30

About once a week

15.24%

16

2-3 times a month

19.05%

20

Monthly or less

18.10%

19

100%

105

Total

Communications Survey: Quantitative Results
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How would you rate the usefulness of Brigham City information you receive from
emails from the City?

Not at all useful
Slightly useful
Moderately useful

Very useful

Average rating on a scale of 1-4, where the responses were coded as follows:
1 – Not at all useful

3 – Moderately useful

2 – Slightly useful

4 – Very useful

1

4
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How often do you read or use the quarterly Citizen Newsletter for information
about Brigham City?

Daily

2-3 times a week

About once a week
2-3 times a month

Monthly or less

Answer

%

Count

Daily

0.00%

0

2-3 times a week

0.00%

0

About once a week

5.97%

4

2-3 times a month

5.97%

4

88.06%

59

100%

67

Monthly or less
Total

Communications Survey: Quantitative Results
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How would you rate the usefulness of Brigham City information you receive from
the quarterly Citizen Newsletter?

Not at all useful
Slightly useful
Moderately useful

Very useful

Average rating on a scale of 1-4, where the responses were coded as follows:
1 – Not at all useful

3 – Moderately useful

2 – Slightly useful

4 – Very useful

1

4
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How often do you read or use City Council meetings for information about Brigham
City?

Daily

2-3 times a week

About once a week
2-3 times a month

Monthly or less

Answer

%

Count

Daily

0.00%

0

2-3 times a week

0.00%

0

About once a week

0.00%

0

2-3 times a month

33.33%

2

Monthly or less

66.67%

4

100%

6

Total
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How would you rate the usefulness of Brigham City information you receive from
City Council meetings?

Not at all useful
Slightly useful
Moderately useful

Very useful

Average rating on a scale of 1-4, where the responses were coded as follows:
1 – Not at all useful

3 – Moderately useful

2 – Slightly useful

4 – Very useful

1

4
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How often do you read or use the Box Elder News Journal for information about
Brigham City?

Daily

2-3 times a week

About once a week
2-3 times a month

Monthly or less

Answer

%

Count

Daily

0.00%

0

2-3 times a week

6.73%

7

About once a week

70.19%

73

2-3 times a month

14.42%

15

Monthly or less

8.65%

9

Total

100%

104
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How would you rate the usefulness of Brigham City information you receive from
the Box Elder News Journal?

Not at all useful
Slightly useful
Moderately useful

Very useful

Average rating on a scale of 1-4, where the responses were coded as follows:
1 – Not at all useful

3 – Moderately useful

2 – Slightly useful

4 – Very useful

1

4
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How often do you read or use City social media accounts for information about
Brigham City?

Daily

2-3 times a week

About once a week
2-3 times a month

Monthly or less

Answer

%

Count

Daily

17.20%

16

2-3 times a week

20.43%

19

About once a week

27.96%

26

2-3 times a month

26.88%

25

Monthly or less

7.53%

7

Total

100%

93
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How would you rate the usefulness of Brigham City information you receive from
City social media accounts?

Not at all useful
Slightly useful
Moderately useful

Very useful

Average rating on a scale of 1-4, where the responses were coded as follows:
1 – Not at all useful

3 – Moderately useful

2 – Slightly useful

4 – Very useful

1

4
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How often do you read or use other sources for information about Brigham City?

Daily

2-3 times a week

About once a week
2-3 times a month

Monthly or less

Answer

%

Count

5.00%

1

10.00%

2

About once a week

5.00%

1

2-3 times a month

30.00%

6

Monthly or less

50.00%

10

100%

20

Daily
2-3 times a week

Total
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How would you rate the usefulness of Brigham City information you receive from
other sources?

Not at all useful
Slightly useful
Moderately useful

Very useful

Average rating on a scale of 1-4, where the responses were coded as follows:
1 – Not at all useful

3 – Moderately useful

2 – Slightly useful

4 – Very useful

1

4

Communications Survey: Quantitative Results
How would you rate the usefulness of Brigham City information you receive from
other sources?
This chart compares the average scores of each source. The options in the question were
coded as follows:
1 – Not at all useful

3 – Moderately useful

2 – Slightly useful

4 – Very useful
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What types of content are you interested in seeing from Brigham City?

Public Works or
Utilities updates

Parks and Recreation
information
Emergency
Notifications
City Council updates
Community Development
information
Police or FIre updates
Volunteer
Opportunities
City employment
opportunities
Other (please explain)

Entries in the “Other” field are listed on the next page.
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What types of content are you interested in seeing from Brigham City?
Text entries in the “Other” field

traffic info.
library info
animal shelter
Ruth Jensen when she was on the city council did a great job of keeping people informed.
Jolene Crocket does a nice job informing when there’s road closures
Other activities going on in the cityt
Notification to comment about council meetings a couple of weeks in advance so we can
schedule time off to attend
New growth, city ordinances
Need to put information like leaf collection times, double garbage days, special events, etc
on the main page where it easy to find
I understand this information is on the website, but sometimes it's a little harder to find,
depending on what it is. I have a harder time finding community development
information, while events are usually posted on the home page.
City event information
All citizens should be asked opinion of any law or change in anything , no matter how
trivial you see it
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How would you like to receive these notification?
Note: For each item the respondent selected, they were asked to choose two methods of
notification.
“Text” was not one of the options provided; however, it was overwhelmingly the most
frequent answer entered in to the “Other” field, particularly for emergency notifications
(42 entries), Police or Fire updates (9 entries), and Public Works updates (10 entries).

776

394
281

279
214

100

62
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What social media apps do you use generally, not just for Brigham City information?
(Select all that apply.)

Facebook

Instagram
YouTube
I don’t’ use
social media
Twitter

LinkedIn
Other (please
specify)

Text entries in the “Other” field

Count

Text entries in the “Other” field

Count

Parler

6

Reddit

1

MeWe

2

Microsoft Edge

1

Text, email

1

Email notices

1

Nextdoor

1

I don’t use them much

1

Not often fir either [sic]

1
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Relationship between Age and how informed they feel about issues in Brigham City.
These charts break down the responses to the question “On a scale of 1 to 5, with 1 being
not at all informed and 5 being very well informed, how informed do you feel about issues
affecting Brigham City residents?" by the self-identified age category of the respondents.
This is the only demographic relationship that showed statistical significance. In general,
older demographics feel better informed about issues affecting Brigham City residents.

1

5
Ages 18-44 (92)

1

5
Ages 45 and up (129)

Communications Survey: Quantitative Results
Relationship between Age and sources used for Brigham City-related information.
This chart compares the percentage of respondents under age 45 with the percentage of
respondents age 45 and older who use each source for information about Brigham City.
The greatest disparities are in the use of social media and in the use of the Box Elder News
Journal. Younger participants, who generally feel less informed, tend to use social media
and not read the newspaper. Those who read the newspaper are generally older, and
generally feel better informed.

35
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How those in the 18-24, 25-34, and 35-44 age groups prefer to receive information.
Participants who reported their age as between 18 and 44 report that they would like to
receive information by email, social media, and on the City website, in that order.

343

252

137

53

72
28

Text entries in the “Other” field

Count

Text entries in the “Other” field

Count

Text

23

Mass phone messages if it's something
people need to know about right away.

1

Phone call if my area will be affected

1

Phone call

1

By phone if you can utilize a secure notification system with our phone numbers

1

Push notification

1
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Do you have any communications-related suggestions for Brigham City?
The following word cloud shows the relative number of times various words were included
in the open-ended responses. Words that are darker and larger were mentioned more
frequently by participants. Besides the generic terms of “city” and “information,” the most
frequent terms were “website,” “social,” “media,” (likely “social media” as one term), and
“email.” These are closely followed by “event,” “council,” and “meeting.”

Communications Survey: Qualitative Results
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Do you have any communications-related suggestions for Brigham City?
Survey participants left 48 comments. They have been categorized and summarized below.
Some comments were classified in more than one category (i.e., they commented on social
media and on emails), so the total number of comments reported here is more than 48. Where
comments are quoted, they retain the original spelling and grammar used by the respondent.
Website
Nineteen comments focused on or mentioned the City website, more than any other topic. One
of these said the website communications are effective. Some comments suggested particular
information that could be included or linked on the website, including general information, City
Council meeting notes, and more information about issues affecting Brigham City. One specific
suggestion is the inclusion of something “like the FOR and AGAINST explanations found in voter
information bulletins,” along with an opportunity to provide feedback.
Overwhelmingly, the comments about the website asked for it to be updated or better
maintained. Some called the current website “horrible,” and others expressed frustration with
not being able to find updated information about events. They said it is hard to navigate and not
intuitive. One said, “I have gone to the web site for many questions, but have left frustrated. It is
not useful.”
Most comments included requests to update the design of the website and make it more userfriendly.
One respondent said the City website should be a central information source so that citizens
don’t have to scour social media or the newspaper to find out about a City events or activities.
Another suggested the website is a good place for the City to start improving its communication
efforts.
Social media
Fourteen participants mentioned social media in their responses. Two of them stated that the
City should not use social media at all. Some of the comments were more general, stating that
social media posts don’t always show up or that not everyone uses social media. These
comments seemed to recognize that social media is effective, but also suggested that the City
should not rely on it exclusively.
Several participants asked that even more information be included or advertised on social
media. For example, one suggested using social media to remind people of City Council meetings
or link the notes from those meetings. Others suggested using social media to inform residents
that they could sign up for the City’s email list, or advertise recreation sign-up deadlines.
Generally, respondents seem to feel like more information on social media would be a good
thing, as long as the City also makes that information available through other avenues.
Two participants expressed appreciation for the person who posts on the Brigham City
Corporation Facebook page. One said, “I would like them to know that their work is appreciated
by this citizen!”

Communications Survey: Qualitative Results
Do you have any communications-related suggestions for Brigham City?
(summary of comments, continued)
City Council
Seven participants mentioned the City Council in their comments and generally supported
increasing access to City Council and to the minutes or decisions made in Council
meetings. Two people said they would like to see reminders of meetings and updates
posted on social media or sent out through email. Several of the comments requested
more opportunity to interact with City Council members at the meetings, including a call
to reduce or eliminate closed meetings. Two participants voiced support for having
Council updates posted to the Facebook page.
Emails
The emails sent out by the Public Works Department are viewed as very informative by
those who receive them. Twelve participants mentioned emails, and seven of them
expressed this sentiment. They called the emails “informative” and “useful,” and
complimented Public Works specifically on being “responsive to emailed concerns.” A few
concerns about the emails were raised, particularly that they often to go junk mail, that it
wasn’t easy to sign up to receive emails, and that many residents don’t know how to be
added to the email list. This was reinforced by some participants who indicated that it
would be nice to have information emailed to them. One specifically asked for City Council
meeting minutes to be distributed through email. Another said that since they don’t use
social media and don’t take the local paper, “the only contact I have with the city is
informational emails.”
Box Elder News Journal
Four respondents mentioned the local newspaper. This is not owned or run by the City,
but it is clearly an important source of City-related information. Some of these comments
indicated that not everyone takes the newspaper and reinforce the idea that City
information needs to be readily accessible through other means. One participant
specifically cited the local paper as being an effective channel of information.

Utility bill mailers
Four participants mentioned utility bills, although one of those was simply a statement
that the utility bill goes to a third party and that therefore the participant doesn’t receive
information that way. Two requested more information with utility bills, with one
specifying reminders on the recycling schedule. Finally, one suggested using the utility bill
as a way to inform residents how to sign up for emails from the City.
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Do you have any communications-related suggestions for Brigham City?
(summary of comments, continued)
Information they would like to receive
Ten comments contained suggestions about information that should be more proactively
accessible to residents, including:









A community events calendar
City services available to residents (double garbage pickup, street sweeping, etc.)
Information about the cause of electrical outages
Reminders of recycling schedule
Advance notice of meetings and City-sponsored events
Recreation signups
Power and water outages
Who to call or contact in certain situations (code enforcement issue, water outage, etc.)

A few commenters suggested using a phone registry or text system to notify residents in
the case of emergencies.
Other suggestions

Eleven comments contained general communications-related suggestions. Most of these
were broad statements that there needs to be more communication using a wider variety
of methods. Some specifically stated that they wanted the information to come to them
rather than having to seek it out, and one pointed out that however the City decides to
move forward with communications, they need to inform the residents of that plan. One
expressed appreciation for information posted in the library and at the grocery store.
The creation of a Brigham City App was suggested, and one resident questioned whether
there is a sound system that can alert residents in the case of an emergency and if so, do
residents know what it means and what to do when they hear it? That person also questioned whether emergency personnel know who the trained volunteers are.
No suggestions, or suggestions not related to Brigham City communications

Five responses were some variation of “no” or “none,” meaning the respondent had no
suggestions. An additional five responses also made no suggestions, but expressed appreciation for the current efforts of City staff. For example, “you are doing a great job” or
“keep up the good work.”
Six made suggestions that are outside the scope of communications.
One comment was appreciative but specifically addressed the fact that many events have
been canceled or scaled back due to the ongoing pandemic. That commenter said those
responsible for communicating changes did a good job, and expressed hope that we will
be able to return to previous activities soon.
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Below is a summary of each major takeaway from this survey.

The City needs to recruit more participants for the Citizen Feedback Panel.
Even though the response rate of this survey was just over 78 percent (221 responses out
of 283 invitations), participants represent only about 1.6 percent of adults in Brigham
City.1 Expanding the number of participants in the Citizen Feedback Panel will allow the
City to receive input from a more diverse set of residents.
Survey participants do not feel well-informed about issues that affect Brigham City
or City-sponsored events.
Survey participants overall rated their knowledge about issues affecting Brigham City
fairly low (2.79 out of 5.0). They rated their knowledge about City-sponsored events
slightly lower, at 2.77. There was a statistically significant relationship between the age of
the participant and their self-rated knowledge. Generally speaking, older participants feel
better informed than younger participants. They also get their information from different
sources. Those 45 and older tend to rely on the Box Elder News Journal as their primary
source of information, while younger participants rely more heavily on social media.
Participants would like more information sent to them by email.
The Public Works department sends emails out to residents who have asked to be
included on the mailing list. Many survey participants expressed appreciation for those
emails. Many other participants stated they would like to receive information by email,
suggesting they are not on the email list and perhaps don’t know that one exists.
When we examined how those younger than 45 prefer to receive information, they
overwhelmingly chose email as the top choice. They rely on social media, but prefer email.
The positive response to email messaging, along with the expressed desire of participants
to receive information by email, is a strong indicator that the City should consider
formalizing email lists and contracting with an email service to create and maintain those
lists. Up until now, the administrative assistant in Public Works has done this informally.
It is worth noting that this survey was distributed solely by email, and that many of the
participants signed up to receive these surveys due to an email solicitation. We know that
they already use email, and it may even be true that this particular group favors it more
than the general population might.
1. According to census.gov/quickfacts/brighamcitycityutah, the estimated 2019 Brigham City population was 19,601.
The Census Bureau also reported that 69.6 percent of the population is 18 or older. This means approximately 13,500
adults live in Brigham City.
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Analysis
Participants recommend updating the City website to reflect a more user-friendly
design and current information.
Participants made more comments and suggestions about the website than about
anything else. The comments are summarized on page 38 and will not be repeated here.
When these comments were discussed in executive staff meeting, it was determined that
no one person currently has ownership of the website. Each department updates its own
information as they see fit, but there hasn’t been one person responsible to ensure
cohesiveness or continuity. The City calendar regularly shows City Council meetings as the
only event in any given month.
A significant number of participants would like to receive certain types of
information—most notably emergency notifications and other time-sensitive
updates—by text.
Question 11 asked participants to identify two ways they would like to receive each type
of information they previously identified as of interest to them. Sixty-two selected “other”
and wrote in a response. Of those write-in responses, 42 were some version of “text.”
Generally, respondents who wrote in “text” specified it as their preferred method for
emergency notifications, police and fire updates, and public works updates. The City
might consider conducting an inventory of its programs to see if targeted text messages
are possible with existing infrastructure.
Future versions of this survey should include “text” as one of the options on Question 11.
It is unknown how many people would have chosen “text” if it had been presented.
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Communications Survey: Action Plan
Below is a summary of the steps Brigham City plans to take regarding communications.

Provide transparency to survey participants and other residents by posting this
report on the City website and informing participants that it is available.
This report will be posted on bcutah.org/surveys, and a link to the report will be emailed
to survey respondents at the email address where they received the initial survey
invitation. In addition, the report will be leveraged to increase participation in future
surveys. The City sees this as an important step in being transparent and accountable to
its citizens.
Designate an employee to update and maintain the City website. This employee will
identify specific steps that can be taken to improve the design and functionality of
the website and will take ownership of that process. In addition, this employee will
maintain a calendar of events on the website.
Currently, each department’s page and information is managed by that department. This
has led to inconsistent design across departments, infrequent and irregular updates, and
the use of terminology that is not consistent with what the general public uses (e.g., refuse
instead of garbage or trash). With ownership designated to one employee, the website will
be more user-friendly and informative.
City administration is working to identify a staff member who has the knowledge and time
to take on this large project.
Research email vendors that can securely and reliably maintain opt-in email lists
for a variety of topics, as well as create and implement a plan to build and utilize
those lists.
Many participants of the feedback panel were initially informed about the program
through an email sent to the Public Works contact list. That list has been created over
several years by the Public Works administrative assistant, and is made up of Brigham
City residents who have contacted the Public Works office about any number of issues,
and asked to be informed. The current email software used by the City will not support
varied and dynamic lists. The City will be researching potential solutions, most likely an
email vendor that can securely and reliably maintain contact lists, manage preferences for
notifications, and provide an opt-out link for recipients who no longer wish to receive
messages.
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Communications Survey: Action Plan
Research the possibility of creating an opt-in text notification system.
A significant number of respondents said they would like to receive some notifications by
text, particularly emergency notifications and some public works updates. The City will
investigate the possibility of creating and maintaining an opt-in text notification system,
either alongside or independent of the email system.
Train staff who create City social media posts to ensure the information is provided
through additional outlets, especially the website.
Social media should supplement the communications strategy of Brigham City
Corporation but not be the foundation of it. The current policy at Brigham City is that
when a department posts event information on their own social media page, they must
also post it to the main Brigham City Corporation page. That requirement will be
expanded to also include ensuring the information is available on bcutah.org.
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Appendix: Survey Questions

1. How frequently do you seek information about Brigham City, including city-sponsored
events, city programs, city ordinances, etc.?
2. On a scale of 1 to 5, with 1 being not at all informed and 5 being very well informed,
how informed do you feel about issues affecting Brigham City residents?
3. On a scale of 1 to 5, with 1 being not at all informed and 5 being very well informed,
how informed do you feel about Brigham City-sponsored events?
4. Which of the following sources do you use to receive information about Brigham City?
(Select all that apply.)
5. Please rank the sources you use to receive information about Brigham City from most
used to least used. Select "1" for the source you use most often, "2" for the source you
use second most, and so on.
6. How often do you read or use [first choice] for information about Brigham City?
7. How would you rate the usefulness of Brigham City information you receive from [first
choice]?
8. How often do you read or use [second choice] for information about Brigham City?
9. How would you rate the usefulness of Brigham City information you receive from
[second choice]?
10. What types of content are you interested in seeing from Brigham City? (Select all that
apply.)
11. How would you like to receive [choice]? Select up to 2. (This question was repeated for
each selection the participant made in Question 10.)
12. What social media apps do you use generally, not just for Brigham City information?
(Select all that apply.)
13. Do you have any communications-related suggestions for Brigham City?
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