
Town of Grand Lake Board of Trustees Evening Meeting 
The Town of Grand Lake upholds the Six Pillars of Character: Citizenship, 
Trustworthiness, Respect, Responsibility, Fairness and Caring 

Statement of Purpose: Workshops are held in the afternoon prior to each Board of Trustee meeting. Workshops are conducted: 
1) To insure that the Board Members have adequate information and background to make informed decisions on various items. 
2) To provide the Trustees with a forum to frame emerging issues and to discuss potential alternatives to address these issues. 
3) To learn about important events affecting the Town and to provide a chance for citizens to bring “for your information” items to the Trustees. 
4) To make efficient and effective use of citizens time at Board meetings but allow citizens time to make their comments known in a recorded meeting. 

 

 
 
  

April 6, 2020 Emergency Meeting 6:00 PM 
 
 
  

*This Emergency Meeting will be broadcast via 
GoToMeeting by clicking on the link below or by 

accessing the link on the Town website homepage* 
 

Please join my meeting from your computer, tablet or smartphone. 
https://www.gotomeet.me/JennThompson/4-6-2020-board-of-trustees-emergency-meeting-1 
 
You can also dial in using your phone. 
United States: +1 (669) 224-3412 
 
Access Code: 616-903-797 
 
New to GoToMeeting? Get the app now (Apple iPad) and be ready when your first meeting starts: 
https://global.gotomeeting.com/install/616903797 
 
 

1. Call to Order 
2. Pledge of Allegiance  
3. Roll Call 
4. Conflicts of Interest  
5. Vote to go into Executive Session 
6. 6:05 PM Executive Session-Pursuant to §24-6-402(4)(a), C.R.S., Concerning the 

purchase, acquisition, lease, transfer, or sale of any real, personal, or other property 
interest as it pertains to the proposed MOU for the use of the Grand Lake Center as a 
COVID-19 testing and response center; and, Pursuant to §24-6-402(4)(e), C.R.S., 
Determining positions relative to matters that may be subject to negotiations, developing 
strategy for negotiations, and instructing negotiators as it pertains to the proposed 
donation to the Grand Foundation’s Grand County Small Business Emergency Grant 
Fund. 

7. 6:30 PM – Reconvene in Open Session – Public Meeting 
8. Consideration of an MOU for the use of the Grand Lake Center as a COVID-19 testing and 

response center  
9. Ordinance 03-2020 – An Emergency Ordinance appropriating certain funds to the Grand 

County Small Business Emergency Assistance Grant Fund 
10. Adjourn Meeting 

 

 

 



 
 

P.O. BOX 99, GRAND LAKE, COLORADO 80447-0099 
PH. 970/627-3435 
FAX 970/627-9290 

E-MAIL: town@townofgrandlake.com 
 
 

 

Date: April 6, 2020 

To:  Mayor Peterson and the Board of Trustees 

From: John Crone, Town Manager 

 

Re: Possible Donation to Grand County Small Business Emergency Fund 

 

 

 

Background 

 

 The recent COVID-19 pandemic has had a very major impact on our local businesses.  

Many of our businesses are struggling to stay afloat.  To help with these businesses, the Grand 

Foundation has set up the Grand County Small Business Emergency Assistance Grant Fund.  

This fund is originally being funded by donations from the towns and from the county.   

 

The Grand Foundation hopes to use the funds committed by the towns and the county to 

leverage additional funds from private donors, foundations and non-profits.  To that end, each of 

the current donors have committed their funds with no restrictions even though the expectation is 

that each town will receive at least as much as they have committed (and hopefully more 

depending on the Grand Foundations success in leveraging the funds).  To date the following has 

been pledged: 

 Grand County - $100,000 

 Winter Park -  $100,000 

 Fraser -   $100,000 

 Granby -     $50,000 

 Kremmling -    $15,000 

    $365,000 

 

 The fund will be administered by a board containing members from each of the towns 

and the county.  In discussions with the other Town Managers, there is consensus that the 

administering board will work to ensure fair distribution of the funds.  As of Friday morning, 

there were just over $30,000 in request from Grand Lake businesses. 

 

 The details of how the fund will work are attached to this memo. 

 

 

Recommendation 

 

 Staff recommends that the Board determine an appropriate amount to donate to the fund 

and approve the appropriation of such amount by approving the following motion: 



 
 

P.O. BOX 99, GRAND LAKE, COLORADO 80447-0099 
PH. 970/627-3435 
FAX 970/627-9290 

E-MAIL: town@townofgrandlake.com 
 
 

 

I move that the Board of Trustees approve ordinance 03-2020, An Emergency Ordinance 

Appropriating Certain Funds to the Grand County Small Business Emergency Assistance Grant 

Fund for an amount of $________. 
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TOWN OF GRAND LAKE 

BOARD OF TRUSTEES 

EMERGENCY ORDINANCE NO. 03-2020 

 

 

AN EMERGENCY ORDINANCE APPROPRIATING CERTAIN FUNDS TO THE 

GRAND COUNTY SMALL BUSINESS EMERGENCY ASSISTANCE GRANT 

FUND 

 

 

WHEREAS, the Board of Trustees of the Town of Grand Lake, Colorado, 

pursuant to Colorado Statute is vested with the authority of administering the affairs of 

the Town of Grand Lake, Colorado; and 

 

WHEREAS, the COVID-19 pandemic has created unforeseen, serious financial 

difficulties for many of the Town’s small businesses; and 

 

WHEREAS, without immediate financial assistance, many of the aforementioned 

businesses will suffer catastrophic loss even resulting in closure of businesses; and 

 

WHEREAS, the Grand Foundation has set up a Small Business Emergency 

Assistance Grant Fund and has requested donations from Grand County and from the 

towns in Grand County; and 

 

WHEREAS, the Board of Trustees find it necessary for the preservation of the 

health, safety and welfare of the citizens of Grand Lake to appropriate funds to the Grand 

County Small Business Emergency Assistance Grant Fund; and 

 

WHEREAS, the Board of Trustees find it necessary to appropriate such funds 

immediately upon passage of this emergency ordinance to avoid unnecessary delay in 

making such funds available to Grand Lake small businesses, causing harm to citizens of 

Grand Lake and to provide for the immediate protection and preservation of the public 

health, safety, and welfare of the citizens of the Town of Grand Lake. 

 

 

NOW THEREFORE BE IT ORDAINED BY THE BOARD OF TRUSTEES 

OF THE TOWN OF GRAND LAKE AS FOLLOWS: 

 

  

1. The Town of Grand Lake Board of Trustees hereby directs and authorizes the 

Town Manager and staff to take all necessary actions to have the Town of Grand 
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Lake immediately appropriate a sum of $________ to be donated to the Grand 

Foundation’s Grand County Small Business Emergency Assistance Grant Fund. 

 

2. Validity.  If any part of this ordinance is held to be unconstitutional or invalid for 

any reason such decision shall not affect the validity or constitutionality of the 

remain portions of this ordinance. The Board of Trustees hereby declares that it 

would have approved this ordinance and each part or parts thereof irrespective of 

the fact that any one part or parts be declared unconstitutional or invalid. 

 

3. Repeal.  Existing ordinances or parts of ordinances covering the same matters as 

embraced in this ordinance are hereby repealed and all ordinances or parts of 

ordinances inconsistent with the provisions of this ordinance are hereby repealed, 

except that this repeal shall not affect or prevent collection of any impact fees 

incurred of any ordinance hereby repealed prior to the taking effect of this 

ordinance. 

 

4. Publication and Effective Date.  This Ordinance is necessary for the immediate 

protection and preservation of the public health, safety, and welfare of the citizens 

of the Town of Grand Lake, Colorado for reasons described above, and therefore, 

shall become effective immediately as an emergency ordinance upon adoption by 

the Town Board of Trustees. 

 

 

 

INTRODUCED, PASSED AND ADOPTED A REGULAR MEETING OF THE 

BOARD OF TRUSTEES OF THE TOWN OF GRAND LAKE AND SIGNED THIS 

6th DAY OF APRIL, 2020. 

 

Votes Approving: __________ 

Votes Opposed: __________ 

Absent:  __________ 

Abstained:  __________ 

 

ATTEST:     BOARD OF TRUSTEES OF THE  

TOWN OF GRAND LAKE, COLORADO 

 

 

_______________________________ By: ___________________________________ 

Jennifer Thompson Jim Peterson 

Town Clerk Mayor 



NET TAXABLE SALES
TOWN FRASER GRANBY GRAND LAKE KREMMLING WINTER PARK COUNTY

MONTH
JAN 4,472,000$            6,052,000$         1,263,000$    1,937,000$         15,845,000$      36,876,000$        
FEB 4,230,000$            6,008,000$         1,456,000$    3,170,000$         15,367,000$      36,598,000$        

MAR 5,357,000$            8,879,000$         1,881,000$    1,538,000$         20,149,000$      48,021,000$        
APR 3,172,000$            6,987,000$         1,167,000$    1,589,000$         6,718,000$        26,339,000$        
MAY 3,146,000$            7,542,000$         2,330,000$    1,980,000$         3,228,000$        25,158,000$        
JUN 5,009,000$            11,440,000$      6,277,000$    2,207,000$         6,858,000$        47,849,000$        
JUL 6,113,000$            11,707,000$      7,817,000$    2,376,000$         10,692,000$      55,005,000$        

AUG 5,481,000$            12,310,000$      6,537,000$    2,542,000$         8,194,000$        4,936,000$           
SEP 5,260,000$            12,064,000$      7,870,000$    2,555,000$         7,589,000$        4,878,000$           
OCT 4,816,000$            11,312,000$      2,367,000$    2,586,000$         5,496,000$        36,224,000$        
NOV 5,356,000$            9,594,000$         1,495,000$    2,237,000$         8,066,000$        35,031,000$        
DEC 6,823,000$            11,338,000$      2,683,000$    2,468,000$         1,951,000$        5,510,000$           
JAN 5,444,000$            7,063,000$         1,728,000$    1,826,000$         18,332,000$      43,759,000$        

TOTAL 64,679,000$          122,296,000$    44,901,000$  29,011,000$       146,044,000$    544,100,000$      
TAX COLLECTED 3,233,950$         4,891,840$      2,245,050$  1,160,440$      10,223,080$   7,073,300$        

TAX RATE TAX COLLECTED ASK GIVE
FRASER 5% 3,233,950$            100,000$            100,000$       3.09%
GRANBY 4% 4,891,840$            50,000$              50,000$          1.02%

GRAND LAKE 5% 2,245,050$            50,000$              25,000$          1.11%
KREMMLING 4% 1,160,440$            ????? 15,000$          1.29%

WINTER PARK 7% 10,223,080$          100,000$            100,000$       0.98%
COUNTY 1% 7,073,300$            100,000$            100,000$       1.41%



 
 

P.O. BOX 99, GRAND LAKE, COLORADO 80447-0099 
PH. 970/627-3435 
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Date: April 6, 2020 

To:  Mayor Peterson and the Board of Trustees 

From: John Crone, Town Manager 

 

Re: Approval of MOU for Use as an Emergency Facility during the COVID-19 

Pandemic 

 

 

 

Background 

 

 At the March 9, 2020 meeting of the Board of Trustees, the Board gave informal 

approval to use the Grand Lake Center (“GLC”) as an emergency response facility if needed.  On 

March 13, 2020, the Town received a request from the Incident Command Management Team 

and the Grand Lake Fire Protection District to use the closed GLC as a COVID-19 testing and 

response facility. The Town Manager forwarded these requests to the entire Board via email on 

March 13 and March 15.  Upon approval from the Mayor, the GLC was set up as a COVID-19 

testing and response center on March 16.  At the March 16 Board of Trustees Meeting, the Board 

approved a resolution allowing the Town to enter into an MOU for the use of Town-owned 

facilities during emergency situations. 

 

 Unfortunately, due to the Town Manager contracting COVID-19, the drafting of the 

MOU was put off until this week; although, the testing and response facility has continued to 

operate at the request of Middle Park Health (“MPH”), the Grand Lake Fire Protection District 

(“GLFPD”), and the Grand County Incident Management Team (“GCIMT”). 

 

 The Town Manager and Town Attorney have drafted an MOU between the Town, the 

GLFPD, MPH and the GCIMT that provides for the continued use of the GLC throughout this 

emergency.  This MOU will retroactively cover all actions back to March 16, 2020. 

 

 The GCIMT and MPH have both requested that the current operations be allowed to 

continue at the GLC. 

 

Recommendation 

 Staff recommends that the Board approve the MOU by adopting the following motion: 

 

I move that the Board of Trustees approve the MOU between the Town, the Grand Lake 

Fire Protection District, the Grand County Incident Management Team, and Middle Park Health 

for the use of the Grand Lake Center during the COVID-19 emergency 
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MEMORANDUM OF UNDERSTANDING BETWEEN  

THE TOWN OF GRAND LAKE, MIDDLE PARK HEALTH, THE GRAND LAKE FIRE 

PROTECTION DISTRICT, AND THE GRAND COUNTY OFFICE OF EMERGENCY 

MANAGEMENT FOR USE OF THE GRAND LAKE CENTER IN RESPONSE TO 

COVID-19 

 

 THIS MEMORANDUM OF UNDERSTANDING (“MOU”) made this   6th day of 

April, 2020, by, between, and among the Town of Grand Lake, a Colorado municipal 

corporation (hereinafter, the “Town”), Middle Park Health (hereinafter “MPH”), the Grand Lake 

Fire Protection District (hereinafter “GLFPD”), and the Grand County Incident Command 

Management  Team (hereinafter “GCICM”), hereinafter referred to jointly as “the Parties”; and  

 

 WHEREAS, governments may cooperate or contract with one another to provide any 

function, service, or facility lawfully authorized pursuant to C.R.S. § 29-1-203; and 

 

WHEREAS, the Town possesses adequate, conveniently located space commonly 

known as the Grand Lake Center located at 301 Marina Drive, Grand Lake, Colorado (the 

“Facility”) that may be used for the purpose of diagnosing and treating a large number of persons 

in a short period of time; and  

 

WHEREAS, for purposes of possible reimbursement or third-party funding, the Parties 

acknowledge that the Town may customarily rent the Facility for an amount of approximately 

one thousand dollars ($1,000) per day; and  

 

 WHEREAS, MPH, GLFPD, and GCICM are ready, willing, and able to provide 

essential services to persons in the community to treat infected persons and combat the further 

spread of the Coronavirus (hereinafter COVID 19); and 

 

 NOW, THEREFORE, in consideration of the mutual covenants and promises contained 

herein and the recitals as set forth above, the Parties hereby agree as follows:  

  

1. PURPOSE.  The Parties are planning and preparing for an emergency involving the 

outbreak of the COVID-19 Corona virus.  During such an emergency, it may be necessary 

to diagnose and/or treat all or large numbers of persons in the community served by the 

Town, MPH, GLFPD, and GCICM.  The Town possess the Facility commonly known as 

the Grand Lake Center which are adequate for the diagnosing and treatment of large 

numbers of persons in a short period of time.  The Town agrees to make its Facility 

available to the Parties for purposes of identifying, treating and combating the further 

spread of COVID-19 pursuant to the terms contain herein. 

 

2. COOPERATION. The Parties agree to work together and cooperate in providing further 

information or taking other actions as may be requested or required by the State or Federal 

Government or in order to satisfy the requirements of the MOU. 
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3. OPERATIONS.  The Parties agree that, to the greatest extent practicable, all operations 

of the Facility pursuant to this MOU will conform with CDC, CDPHE, Grand County 

Department of Public Health, and Grand Lake Center rules and guidelines. 

 

4. RESTORATION OF FACILITY.  The Parties agree that upon termination of 

obligations under this MOU, the GLFPD will be responsible for the clean-up and 

restoration of the Facility necessary for the Facility to resume normal operations. 

 

5. TERMINATION.   

a. Any Party may terminate its obligations under this MOU without cause upon delivery 

of prior written notice to the other Parties at least thirty days before the effective date 

of such withdrawal. 

b. Any Party may immediately terminate their obligations under this MOU upon written 

notice to the other Parties if circumstances arise that make it impossible for the 

terminating Party to carry out its responsibilities under this MOU. 

c. Any Party may immediately terminate their obligations under this MOU upon written 

notice to the other Parties if all Emergency Declarations having jurisdiction over the 

Facility’s location are withdrawn. 

 

6. NOTICE. Any notice required by this Agreement shall be given, in writing. Any such 

notice shall be deemed given (a) on the date of delivery, if personally delivered (if a signed 

receipt is obtained); (b) by electronic transmission, provided electronic or other written 

confirmation of delivery is obtained; or (c) on the third business day following mailing by 

registered or certified mail, return receipt requested, provided proper postage was prepaid 

and the mail was addressed to the address set forth immediately below or such new 

address that is given to the other Party in accordance with this Section 4.  

 
 

A. Town of Grand Lake: 

  John Crone  

  1026 Park Avenue 

  Grand Lake, Colorado 80447 

  (970) 627-3435 

 

B. Middle Park Health:  

  Jason Cleckler 

  301 Marina Drive 

  Grand Lake, Colorado 80447 

  (970) 557-6044 

 

C. Grand Lake Fire Protection District:  

  Kevin Ratzmann 

  201 W. Portal Road 

  Grand Lake, Colorado 80447 

  (970) 627-8428 

 

D. Grand County Incident Command Management Team:  
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  Brad White 

  350 CR 5102 

  Fraser, Colorado 80442 

  (970) 725-3813 (x273) 

 

7. APPLICABLE LAW. The Parties agree to comply with applicable federal, state and 

local statutes, charter provisions, ordinances, rules, regulations and standards as are in 

effect at the time this MOU is executed and as they may change from time to time. Any 

disputes arising under this Agreement shall be brought exclusively in Grand County 

District Court in the State of Colorado.  

 

8. NON-WAIVER. The Parties shall not be excused from complying with any provisions of 

this MOU by the failure or delay of any Party to insist upon or seek compliance with such 

provisions.  

 

9. SEVERABILITY. Should any provision(s) of this MOU be determined to be illegal or 

unenforceable, such provision shall be modified to make it legal and enforceable to the 

fullest extent of the law. In the event modification would not make the provision legal and 

enforceable, such provision shall be deleted from this MOU and all remaining provisions 

of this MOU shall remain fully enforceable. Provided, however, with respect to the 

deleted provision, the Parties shall forthwith enter into good faith negotiations and 

proceed with due diligence to draft a term that will achieve the original intent of the 

Parties hereunder.  

 

10. AMENDMENT. This MOU may be amended, modified, or changed, in whole or in part, 

only by written agreement executed by all of the Parties hereto. 

 

11. ASSIGNABILITY. The Parties shall not assign its rights or delegate its duties under this 

MOU without the prior written consent of all other Parties.  

 

12. HEADINGS FOR CONVENIENCE. Headings and titles contained herein are intended 

for the convenience and reference of the Parties only and are not intended to combine, 

limit, or describe the scope or intent of any provision of this MOU.  

 

13. GOVERNMENTAL IMMUNITY. The Parties hereto understand and agree that the 

Parties and their commissioners, officials, officers, directors, agents and employees, are 

relying on, and do not waive or intend to waive by any provisions of this MOU, the 

monetary limitations or any other rights, immunities and protections provided by the 

Colorado Governmental Immunity Act, Sections 24-10-101 to 120, C.R.S., or otherwise 

available to the Parties.  

 

14. EFFECTIVE DATE.  The Parties agree that the effective date of this MOU shall be 

retroactively set as March 16, 2020. 

 

15. EXECUTION. This MOU may be executed in counterparts.  
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THEREFORE, IN WITNESS WHEREOF, the Parties hereto have executed this MOU the 

day and year first above written. 

 

TOWN OF GRAND LAKE, COLORADO: 

 

 

BY:         Date:      

 Name: _____________ 

 Title: ______________ 

 

 

MIDDLE PARK HEALTH:  

 

 

BY:         Date:      

 Name: _____________ 

 Title: ______________ 

 

 

GRAND LAKE FIRE PROTECTION DISTRICT: 

 

 

BY:         Date:      

 Name: _____________  

 Title: ______________ 

 

 

GRAND COUNTY INCIDENT COMMAND MANAGEMENT TEAM: 

 

 

BY:         Date:      

 Name: ____________ 

 Title: _____________ 

 

 

 



 

Recreation 

Membership Handbook 
www.grandlakecenter.com 

 

 

v. 01.01.06 (supersedes all previous versions) 

Policies subject to change 

 

 

 



 

GRAND LAKE CENTER MISSION 

To provide activities in a multi-generational , multi-purpose facility that contributes to a higher quality of life for 

the citizens and guests in the Town of Grand Lake, surrounding community area and guests during all seasons. 

TOWN OF GRAND LAKE VISION STATEMENT 

To serve our community through people, parks, and all possible opportunities.  

CUSTOMER SERVICE 

Creating and maintaining a good relationship with the public is critical to the Town of Grand Lake.  All employees 

are hired to serve the public and inform them of the services and opportunities offered by the Town of Grand Lake.  

Each employee must display courtesy and treat all members and guests equally. It is also our policy to make every 

effort to be receptive to patron’s comments and concerns, and to provide any reasonable amount of information 

or explanation at the request of a patron.  When dealing with complaints, employees should respond promptly and 

courteously regardless of the opinion or the merits of the complaint.  Grand Lake Center patrons should be 

referred to the Center’s Lead Coordinator or Grand Lake Town Manager if the employee does not have the proper 

or adequate information to answer the question.  Employee conduct and actions will reflect on the entire staff of 

the Town of Grand Lake, therefore, employees should reflect a positive image at all times. 

MEMBERSHIPS AND DEFINITION OF HOUSEHOLD  

Various Center membership options are available (see fee schedule that is available from staff on duty). The 

definition of household includes 2 adults living as domestic partners and all dependent children age 18 and under 

living in the household and the parents of either of the two adults of such parents live in the household.  Further, 

fulltime students residing in the household can be on the membership (proof of full-time college enrollment is 

required). Childcare providers and other family members, even if residing in the home, are NOT considered 

household members. 

WAIVERS AND LIABILITY RELEASE 

Every person using the facility for sports activity or fitness club is required to sign a waiver and liability release 

form.  Parents will sign for their minor children. This is applicable for day use, punch cards, pickleball, basketball, 

social membership, monthly membership, single annual membership, and family annual membership.  If you are 

taking a group fitness class you are required to sign a waiver with the instructor.  Classes are independent from the 

Grand Lake Center, therefore a separate waiver is required. 

DAILY ADMISSION AND PUNCH CARDS 

Daily admissions are NOT considered memberships.  Participant is required to sign a waiver if using the fitness 

club.  Daily admission fees are active from time of purchase until close of the facility the same evening. Please see 

the front office for a re-entry stamp if you desire to return to the facility the same day.  

Punch Cards are NOT considered memberships but do require that you provide household information at the time 

of purchase. Punch cards can be transferred between household members; however, each member will need to 

sign a waiver and liability release before use of the facility. Punch cards do not expire. Punch cards may be left at 



the front office in our file box to help prevent loss or theft or you may keep your punch card and bring it each time 

for use.   

ANNUAL FAMILY & INDIVIDUAL MEMBER BENEFITS 

• Keyless entry access (one- time fee of $10 for card purchase) 

• Fitness cardio and weight rooms 

• Pickleball 

• Indoor walking track 

• Open gym times 

• Game Room 

• Social Lounge 

• Free Wi-Fi 

ANNUAL SOCIAL MEMBERSHIP BENEFITS 

• Pickleball 

• Walking Track 

• Game Room 

• Social Lounge 

• Free Wi-Fi 

MONTHLY MEMBERSHIP 

• Keyless entry access (one- time fee of $10 for card purchase) 

• Fitness cardio and weight rooms 

• Picleball 

• Indoor walking track 

• Open gym times 

• Game Room 

• Social Lounge 

• Free Wi-Fi 

AGE POLICY 

Fitness Facility:  Children ages 13-17 must be supervised by a guardian or related adult 18 years or older in the 

cardio and weight rooms at all times.  

Game Room & Open Gym: Children age 13-17 may use the game room and play open gym without adult 

supervision, however they must sign in to the front office, follow all center rules and regulations,  and be 

respectful to other patrons or they will be asked to leave the facility. 

Infants, Toddlers and Children to age 12:  Infants and children to age 12 are allowed on the indoor walking track 

with parental supervision.  Infants in strollers and carriers may be brought into the cardio and weight rooms with 

the parent, however children 12 and younger not in a stroller or carrier are not allowed in the cardio and weight 

areas. It is highly recommended , for the safety of the child, that children 6 months to 12 years of age should 

attend an offsite child-care service or stay at home with adult supervision while the parent is using the Center’s 

facility. Please see Center staff for questions or concerns. 



**Exceptions to age policies will be made if needed by Grand Lake Center staff  

PAYMENT POLICY 

• Payment is expected at time of registration or admission 

• Everyone who enters the facility must pay admission or sign in if an existing member 

• Entering the facility without paying is considered dishonest behavior and appropriate action will be taken 

• The facility accepts cash, personal checks, and credit/debit cards.  A fee is associated with the use of 

credit cards, please see the front desk for fee schedule and for information regarding credit/debit card 

fee. 

• Temporary or counter checks are not accepted. 

• Checks must have name and address must be printed on the check. Phone number may be printed or 

handwritten, but is required. 

• Checks must be payable for the exact amount and signed by the person whose name appears on the 

check. 

• If a check is returned due to insufficient funds, the patron will be charged a $20 administrative fee and is 

required to pay for the activity or program with cash or debit/credit card. 

• A valid ID with expiration date must be shown with check and credit/debit card purchases 

• If a refund is requested, check refunds may take 4-7 weeks to process 

MEMBERSHIP CANCELLATION/HOLD POLICY 

Memberships to the Center are considered non-transferable, non refundable non-cancellable. Exceptions can be 

made with approval from the Center Lead Coordinator or the Grand Lake Town Manager.  Exceptions are only 

made for serious unanticipated medical issues or a permanent move out of the county.  If requesting a hold 

requests must be made in writing and re-activation date agreed upon at the time the membership is placed on 

hold. A re-activation of $25 for individual memberships and $50 for family memberships will be applied 

immediately upon placing the membership on hold and must be paid prior to re-activation. Membership 

cancellations, holds and re-activations will only be implemented on the first day of the following month.   

Punch cards are not considered memberships and therefore are non-refundable, and non-cancellable, and cannot 

be put on hold (punch cards do not expire) for any reason other than as described above.  You may transfer punch 

cards to another individual if approved by the Center’s Lead Coordinator and proper forms are completed by the 

punch card holder and transferee. 

Only the Center’s Coordinator or Town of Grand Lake Manager can authorize holds or cancellations. Please 

email the center at info@townofgrandlake.com with requests. 

FOOTWEAR/ATTIRE 

Given the climate we live in, it is imperative that outside shoes are worn only as far as the lobby area and that 

clean footwear is put on for workouts within the facility.  This will help keep equipment and floors free from mud 

and dirt.  Thank you for respecting this policy and for helping keep the facility clean. 

Athletic shoes are required in all workout areas of the facility.  Athletic shoes with non marking soles are 

required in the gymnasium.  

FACILITY CLOSURE 

mailto:info@townofgrandlake.com


The facility inside and areas around the outside areas of the Center are subject to closures for holidays, special 

events, private rentals, maintenance, modifications, cleaning, and inclement weather.  The public will be informed 

as soon as possible in advance for any planned closures.  If portions of the building must be closed with little or no 

advance notice, every effort shall be made to notify patrons.  Notice of closure shall be emailed to pass-holders, 

posted on the Town and Grand Lake Center website, and posted on the front doors of the Center.  Extensions on 

passes will not be granted during facility closure. If class sessions are scheduled and the Center is closed, Center 

staff will ensure every effort is made to contact the registered participants and instructors.  Drop-in classes are 

subject to change or be cancelled without prior notification. 

The facility may be closed for annual building maintenance throughout the year for a period of time.  It is 

anticipated this would occur in the fall or spring during shoulder season, if needed. Advance notice will be posted 

on the website at www.grandlakecenter.com and at the Grand Lake Center. 

AED/FIRST-AID 

AED/Automatic External Defibrillator is located in the hallway across from the cardio/weight rooms.  Instructions 

as well as automatic prompting are included with the AED, remember to call 911! 

First-Aid kit is located in the office at this time, please see front desk agent for assistance. 

FOOD AND DRINK 

Food and drink from outside the building are permitted in designated areas.  Designated areas include the lobby 

and gymnasium. Water bottles are allowed in the facility and water fountains are located throughout the facility.  

Bottled water and other items may be available in the front office for purchase.  Soda machine is located in the 

hallway outside of the gymnasium.  

CHANGING ROOM 

The Center currently has one room available for changing clothing privately.  Please use the handicap accessible 

bathroom located in the hallway near the front office. 

LOCKERS 

Grand Lake Center currently does not have lockers available.  Feel free to use the cupboards in the cardio and 

weight rooms to put your things in if needed, at your own risk.  We apologize for any inconvenience this may 

cause. 

TELEVISIONS 

Televisions in the cardio room are can be used by guests using the fitness rooms and the channel can be changed 

with remote controls located in the room.  The two televisions are independent, meaning different channels can 

be watched on each T.V. Please be courteous of others when using the televisions. The large screen television may 

be used by any paying customer of the facility and is available during normal business hours and for those with key 

card access.  Please feel free to use this T.V. and if you need help please ask staff during normal office hours.  

Please turn off television(s) after use. 

 

 

http://www.grandlakecenter.com/


BICYLCLES, SKATEBOARDS, SKIS, SNOWBOARDS, SKI BOOTS, IN-LINE SKATES 

No bicycles, skateboards, skis, snowboards, ski boots, or skates are to be used inside the Center.  Bicycle racks are 

located outside both entrances of the facility.   The Center does not provide locks. If you are using ice skates 

provided by the Center please put on near the appropriate door to access the outdoor rink and remove them upon 

re-entry to the building for use of restroom, or when finished skating.  Please do not walk around the Center 

wearing ice skates.   

PETS 

No pets allowed in the facility at anytime.  The only exception is service animals assisting those with special needs 

and the service animal must be wearing required tags.  Pets are not allowed to be tied up in front of the Grand 

Lake Center at anytime, for the safety of the pet and other Center patrons.   

INFORMATION DISTRIBUTION  

No personal distribution of leaflets, pamphlets, brochures, flyers, or similar printed materials, or unsolicited 

speech of any sort of nature, may be conducted anywhere in the Center or Center property.  If you have a flyer or 

brochure, please see front desk staff for approval. 

ACTIVITY WITHIN DESIGNATED AREAS 

Activity which is permissible under this policy must take place in an orderly manner which is not otherwise 

disruptive to the operation of the Center, or to its employees or patrons. Management reserves the right to 

require any person to cease any such activity in the event the activity, in the reasonable opinion of the staff, 

becomes disruptive to the operation of the Center or to its patrons and employees.  

COURTESY PHONE 

A courtesy phone is located at the front office and is only available during posted office hours.  Local calls only. 

LOST AND FOUND 

The Center is not responsible for lost or stolen items.  There is a lost and found box located near the gym for non 

valuable items.  If a valuable item is turned into the front office it will be stored in a safe place for up to 6 months.  

Persons attempting to claim a valuable item must accurately describe the item to staff member. No information 

about lost items will be given over the phone: claims for an item must be made in person.  For health reasons, 

socks, undergarments and toiletry items will be immediately discarded. 

SMOKING 

It is the Town of Grand Lake’s position to provide a healthy smoke free environment for all patrons and employees. 

Patrons and employees of the Center who chose to smoke must do so off property or in the designated smoking 

area located 20 ft from the main entrance of the Grand Lake Center.  Please be considerate of other patrons and 

use the ashtray receptacle provided.  

MEMBERSHIP OR PATRON SUSPENSION 

The Center is a family friendly facility operated for the benefit of the community.  It is essential to the enjoyment 

of its patrons that a non-threatening, pleasant atmosphere be maintained and that the behavior of any patron not 



be allowed to disrupt the experience of others. Center rules are intended to achieve this goal by imposing the 

minimum restrictions necessary on the action of any individual.  

A verbal warning will be given for general problems the first time they occur (or breaking any of the policies stated 

in this manual and/or posted throughout the Center). At the time of the warning it should be stated that this type 

of behavior will not be tolerated and that any additional problems will result in suspension from the Center. Sexual 

advances or harassment of any type will result in an automatic expulsion from the Center. If minors are involved, 

notification of parent or guardian is required. 

General Problems included but not limited to: 

• Lack of respect for the Center Staff 

• Harassment of Center members and guests including physical or verbal abuse 

• Use of abusive language 

• Loud, threatening or rude behavior 

• Disregard for Center policies 

• Abuse of Center equipment or property 

• Entering/using the Center without paying 

• Theft, fighting, vandalism 

Appeals: 

Any person opposed to a suspension may appeal the action by filing a statement in writing setting forth the 

reason(s) such person believes the suspension is improper, provided such writing is submitted within 30 days of 

the event giving rise to the suspension. Such appeal shall be considered and ruled upon by the Center Coordinator 

or the Town of Grand Lake Manager and appropriate staff if necessary. The Town Manager may conduct a hearing 

at which time the person filing the appeal may appear and present testimony and witnesses. The decision of the 

Town Manager shall be final. Suspension shall continue in effect pending the appeal. 

The legal guardian of a minor must be notified if their child has been suspended from the Center. The staff on duty 

is responsible for such notification, as well as preparing a detailed incident report that includes: parties involved, 

addresses, phone numbers, description of incident and action taken. Copies of all reports are to be reviewed by 

the Town Manager. A copy of the report should be filed in the Center’s office. 

If an individual is suspended for any reason outlined within this policy, no refunds of admission or membership 

fees shall be granted. 

INCIDENT REPORTS 

An incident report form must be completed by the staff on duty for any medical emergency, occurrence of 

vandalism or theft, and acts of misconduct. Incident reports must also be completed when a participant is given a 

verbal warning or is asked to leave the facility due to acts of misconduct, fighting, unruly behavior, or use of facility 

without payment. 

If you have an incident, complaint, or issue with another patron that you wish to file with the Grand Lake Center 

please see the front office during posted Center hours and fill out an incident report form.  The incident will be 

discussed with the Town of Grand Lake Manager and proper action will be taken or discussed with patron filing the 



incident claim to see how claimed incident can be resolved. We want to provide a safe and fun environment for all 

of our patrons. 

PARTICIPANT INJURY OR ACCIDENT 

Any patron-related accident involving injury should be attended to immediately by staff. Notify the staff on duty 

and if the situation requires medical attention call 911 immediately. If CPR, AED administration, or first aid is 

required, staff should proceed with necessary services. Once the injured party has been attended to, staff on duty 

should complete an incident report immediately. Based upon the severity of the injury or accident, the staff on 

duty should determine whether or not the Town of Grand Lake Manager should be contacted, otherwise, the 

report should be forwarded to the Center Lead Coordinator. 

FITNESS 

• No outside shoes/clean gym shoes only. Closed toed shoes athletic shoes only. 

• Members and non-members attending any group fitness class or activity must pay that instructor directly 

for those class fee(s). These are considered separate from the Center’s payment fee structure. 

• Children must be 13 years or older and accompanied by a legal guardian to use the fitness rooms and 

walking track.  

• Children must be 17 years or older to attend fitness classes unless accompanied by a legal guardian 

• Profanity or excessively loud or suggestive language will not be tolerated 

• Patrons lift weights at their own risk and should use extreme caution to avoid potential injury to 

themselves or others 

• All weight training should be performed in a controlled safe manner 

• Dropping, Slamming, or bouncing weights is prohibited 

• Spotters are recommended for all lifters 

• All free weights and dumbbells must be returned to appropriate racks when finished 

• Weights and bars of any kind should not lean up against the walls, pillars, equipment or mirrors 

• All equipment must remain in the area it was placed. Do not move equipment form one area to another 

• All equipment must be used in the manner for which it was designed. Do not attempt to modify the 

equipment. 

• Please wipe down all equipment after use with spray and cloths provided 

• Do not attempt to use equipment if unfamiliar with the proper use.  Please see staff for assistance 

• No loitering inside or outside of the building, all users should be actively engaged in Center activity 

• All users are encouraged to bring a towel to absorb sweat and for use on equipment 

• A 30 minute time limit on Cardio machines if there is other patrons waiting to use the equipment 

• Patrons should check with their Doctor before starting a new fitness program 

GROUP FITNESS 

• No outside shoes allowed in group fitness rooms.  Clean, close-toed athletic shoes only. 

• All group fitness class participants must be 17 years or older unless accompanied by a legal guardian 

• It is highly recommended that participants stay for the entire group exercise class to ensure participation 

in the proper cool down phase of the class. 

• All equipment must remain in the group fitness rooms and must be returned to its proper location after 

use 



INDOOR WALKING TRACK 

• Use of the indoor-track requires that you be 17 years of age unless with supervised adult 

• We only have one lane so slower walkers should be courteous and step aside for faster walkers 

• No running 

• Stretching is allowed in the weight room, please do not stretch on the track 

• Please do not stop on the walking track to have conversations 

• No food or drinks besides water on the walking track 

GYMNASIUM 

• Only clean non marking athletic shoes, no street shoes allowed 

• Food and water must be kept to the side of the gym while in play 

• No alcohol, chewing gum, tobacco or glass permitted in the gym 

 

If you have any questions regarding rules and regulations of the Grand Lake Center please contact our staff at 

info@townofgrandlake.com, call 303-627-2415, or stop in the office during regular posted business hours. 

        -Thank You, Grand Lake Center Team 
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Grand Lake Center Venue Rental Policies 

 

What is Included with Rentals  

Thank you for considering the Grand Lake Center for your event or meeting needs! The base rental cost 

for a space in Grand Lake Center includes the rental of the space provided, Wi-Fi access, and only when 

available, tables and seating for up to 50 attendees. The Grand Lake Center has a limited inventory of 

tables and chairs and they are available on a first-to-reserve basis. We do not provide linens, 

decorations, or table settings.  

Please review additional information about our event venue, add-ons and audiovisual equipment 

available for rent. Feel free to contact the Grand Lake Center Staff at (970) 627-2415 if you have any 

questions. 

 

Maximum Guest Counts  

Maximum guest count in the Auditorium is 400. Banquet and seminar seating have a limit of 250. The 

outside picnic area can seat 40 people. Classrooms have a maximum attendee limit of 50 people. 

Desired seating configuration will determine how many guests can be accommodated at your specific 

event. Maximum seating capacity for the Outdoor Venue is 300. Your event must remain in the area/s of 

Grand Lake Center that you have rented and cannot spill over to other areas. 

 

Pricing and Hours  

The Grand Lake Center and Town of Grand Lake are committed to transparency in their pricing 

structure.  

 The standard rate for the Auditorium is $400 per day 

 The rate for a meeting room is $14 per hour 

Grand Lake Center has unmatched flexibility for rental hours, with access available from 5 am to 

midnight. Please when reserving remember that it is required to include your set up and clean up time, 

as rooms can be booked back-to-back. For general information on rates and the hours, please contact 

the Grand Lake Center Staff for all inquiries (info@grandlakecenter.com; (970) 627-2415). Discounts 

given to in-county residents, non-profits, and multi-day rentals. 
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Reservation and Deposit Policy 

To reserve space at the Grand Lake Center, you’ll need to submit the following:  

1. Completed Facility Use Agreement 

2. Damage/security deposit of $200 for the auditorium and/or $30 for each classroom 

3. Damage deposits for any audiovisual equipment or key cards 

All Deposits 

1. Must be in the form of a check addressed to “Town of Grand Lake” 

2. Must be dated for no more than 5 months from the last day of your event 

3. Are separate from payements 

4. Are held until the completion of your event when the room is returned to the original condition 

 

 The Agreement and deposits can be brought to the Grand Lake Center front office, or mailed to: 

Town of Grand Lake 

C/O Grand Lake Center 

PO Box 99 

Grand Lake, CO 80447 

The date cannot be held until the deposits are submitted. Please see cleaning policy and decorations 

policy for more information. Reservations for Auditorium use on Sundays are only considered on a 2 day 

minimum and must be made at least 30 days in advance.   

 

Payment Policy 

For fees totaling $100 or more, full payment is due 30 days before the event. For events under $100, full 

payment is due prior to time the event begins and can be paid up to the date of arrival. Payment can be 

made via credit or debit card, check, or cash. All card payments are subject to a card processing fee of 

$0.75 + 2.25%. All checks are to be made out to “Town of Grand Lake”. Please discuss additional 

payment-related terms with Grand Lake Center Staff.  

 

Cancellation Policy 

Please let us know as soon as possible if there is a need to reschedule. If for any reason User needs to 

cancel or reschedule the event, we reserve the right to adhere to the policy as follows:  

 30+ Days prior to start of event: No Penalty 

 Less than 30 Days from the start of event:  $100 cancelation/rescheduling fee for the auditorium  

and/or a $10 cancelation/rescheduling fee for any other room rentals 

 14 Days or less from the start of the event: The greater of the 30 day policy of $100/$10 or 50% 

of the total 
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 Day of the Event: Full Charge may be applied 

Questions about the cancellation policy may be direct to Staff.  

 

Weather-Related Cancellations  

Outdoor events are subject to weather conditions and all events in the high country are subject to 

winter weather and road closures. No refunds will be provided for weather related cancellations.  

 

Cleaning Policy  

User is responsible for leaving Grand Lake Center in the condition in which it was found by the end of 

the period for which the space is rented. Any cleaning beyond a light sweep or vacuum that Grand Lake 

Center staff needs to do may result in a cleaning fee (minimum $30). 

 

Trash Removal Policy 

It is the policy of the Town of Grand Lake that Users are responsible for trash removal from their events. 

There is no dumpster on site. One small trashcan is provided for meeting room use, larger waste 

containers and trash bags are available upon request. User is required to remove all garbage, trash, 

waste, etc. from the premise at the conclusion of their reservation. If the user plans on taking their trash 

to the public dumpster, they must use Pay-As-You-Throw trash bags, which can be purchased at the 

front desk, or at Town Hall. The public dumpster is located a half block from the Grand Lake Center. 

Additional information about the Pay-As-You-Throw system can be found at 

www.townofgrandlake.com. Trash left on site may result in a minimum of $30 in cleaning fees. 

 

Event Coordinator 

Please note for weddings and other complex events we highly recommend, but do not require, you to 

hire and use a professional “day of” Coordinator. A coordinator will assist with important items and 

execute the schedule of the event, including table and chair set up, placement of all flowers, 

decorations, cake placement and service, music, photographer, officiate, place cards, “reserved seating” 

signs, or event planning beyond what is specified in the Facility Use Contract. Grand Lake Center does 

not provide these services. 

 

Decorations  

User may provide decorations for their event. All decorations must be confined to the rental area. They 

may not be taped, stapled, nailed, tacked, or otherwise attached in a manner that will penetrate or 
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damage paint, floors, walls, wood, ceilings, or any other part of the structure. You may use small nails or 

staples only on the wooden strips attached to the walls.  Twine or rope may be used to hang 

decorations. Use of candles, other fire-related utensils or fixtures, rice, glitter, and confetti is not 

permitted. Bubbles are permitted outdoors only. Decorations are subject to Grand Lake Center staff 

approval. Please ask if you are unsure. 

 

Alcohol 

For private events, alcohol may be provided, but not sold. Guest lists for private events must be 

available upon request. If alcohol will be sold at your event, a liquor license must be purchased at Town 

Hall prior to the event. Please contact Grand Lake Town Hall at 970-627-3435 for liquor license 

arrangements. 

 

Set-Up and Tear-Down 

If you need set-up services, please discuss with Grand Lake Center Staff. Drop-offs or early arrivals will 

not be allowed into the facility before scheduled rental use time.  Once the event begins, furniture 

arrangement is the user’s responsibility. Care must be taken not to damage the floor or walls when 

moving furniture. All guests must be out of the facility at the end of the paid time. No refunds will be 

given for early departures, and late departures will incur a minimum charge for one hour of time. 

 

Caterers/Contractors 

Grand Lake Center does not restrict the User’s choice of caterer or contractor.  For a list of local 

caterers, please email request to info@grandlakecenter.com. Grand Lake Center does not represent 

that any caterer on the list will perform adequately for the user, and is not responsible for lack of quality 

or performance of a caterer. Grand Lake Center does not carry a license for the kitchen. Caterers that 

operate the kitchen will be responsible for the preparation and safety of food. 

 

Insurance  

Grand Lake Center may from time to time require the User to provide liability insurance in connection 

with the use of the facility. All insurance will be subject to approval by Grand Lake Center and the Town 

of Grand Lake. User will provide valid proof of insurance to Grand lake Center no later than ten (10) 

business days prior to the event. 

 

 

Parking  
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Event parking is available in our main parking lot to the south of the Grand Lake Center, which is 

accessible from Center Drive or Marina Drive. Be courteous and aware of fire lanes and handicap 

parking. No overnight camping inside or outside of vehicle is permitted within the Town of Grand Lake. 

 

Waiver of Liability, Indemnification and Hold Harmless Clause 

Town of Grand Lake/Grand Lake Center is not responsible for the actions, activities or property of Users 

using the Grand Lake Center facility. A release absolving the Town of Grand Lake/Grand Lake Center 

from and all claims arising out of our use of the premises; including costs associated with cleaning and 

waste removal as well as all costs and attorney’s fees incurred in collecting for damages to the Grand 

Lake Center or defending against claims of users or users invitees must be signed with the Facility Use 

Agreement.  

 

Contact:  

Please email info@grandlakecenter.com or call (970) 627-2415 with your event-related questions. 

Website: www.grandlakecenter.com

 

Location:  

Grand Lake Center 

301 Marina Dr. 

Grand Lake, CO 80447 

 

Mailing Address:  

Town of Grand Lake 

C/O Grand Lake Center 

PO Box 99 

Grand Lake, CO 80447
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