
Our Policies 
 
Customer satisfaction is very important to us.  For the last 45 years, our reputation in the 
sewing machine and vacuum cleaner industry has been built on customer satisfaction.  
Any concerns you may have, you may contact us directly via email or by calling us at 
949-645-7257. 
 
 
Forms of Payment 
 
We do accept PayPal, Visa, MasterCard, American Express, Discover and Cashier's 
Checks.  Your order is processed immediately by using PayPal or one of the credit cards.  
Shipping will be delayed on Cashier's checks until payment can be verified. 
 
 
Sales Tax 
 
Sales tax of 7.75% will be applied to all shipments to a California address.  All other 
addresses will be shipped without a tax. 
 
 
30 Day Satisfaction Guarantee 
 
We  are confident you will be satisfied with your product selection, however, if you feel 
that the item is not as described, you may return it to us for a refund 30 days from receipt 
of the product. 
 
The shipping charges are not refundable and will be deducted from the refund.  Return 
shipping charges are the responsibility of the sender. 
 
All merchandise must be unused and in the original, unopened box. 
 
Before returning any item, you must receive a "return authorization" by calling 949-645-
7257 - 10am-5pm PST - Monday - Saturday.  
 
 
Warranty Repairs 
 
We strive for customer satisfaction and a warranty repair is a priority for us. Your item 
will be repaired under warranty and rushed back to you.  If any extra parts are needed, 
you will be contacted immediately before the work is completed.  

Shipping (to and from) is provided for the first 30 days from receipt of the machine 
(according to UPS or Fed-Ex) on any warranty repairs, provided that the original box and 
packaging materials are retained. If the original box and packaging materials are not 



available then the shipment and insurance of the product will be the responsibility of the 
customer. After 30 days, all shipping charges are the responsibility of the customer. 

 

Price Guarantee 

We assure you that you are buying at the lowest price.  If you think that you have found 
the exact same product offered on another online site, you may call us an ask for a price 
match.  Please provide us with the advertised item and the website and the exact location. 
We will verify their advertised price, verify that the item is new and in stock, verify that 
includes a new manufactures warranty and that the dealer is factory authorized. 
 
We will gladly refund you 110% of the difference between the two prices. 
 


